We, Net Health, share the principle that to achieve an open, connected care for our
communities, we all have the responsibility to take action. To further these goals, we commit to
the following principles to advance interoperability among health information systems enabling
free movement of data, which are foundational to the success of delivery system reform.






Consumer Access: To help consumers easily and securely access their electronic health
information, direct it to any desired location, learn how their information can be shared
and used, and be assured that this information will be effectively and safely used to
benefit their health and that of their community.
No Blocking/Transparency: To help providers share individuals’ health information for
care with other providers and their patients whenever permitted by law, and not block
electronic health information (defined as knowingly and unreasonably interfering with
information sharing).
Standards: Implement federally recognized, national interoperability standards, policies,
guidance, and practices for electronic health information, and adopt best practices
including those related to privacy and security.

As creators of specialized healthcare software tailored to facilitate efficient workflow and
seamless exchange of health-related information between providers, interoperability has
always been paramount to our business. We recognize that specialized care providers have
unique data they need to capture that is integral to their industry, but at the same time can
take advantage of information that may already exist in other systems such as patient
demographic and appointment scheduling information.
Integration with hospital-wide Electronic Medical Records (EMRs), Healthcare Information
Exchanges (HIEs), and various other technology partners results in improved documentation
efficiency and allows providers more time to spend with their patients. Interoperability can
also enable additional functional capabilities, such as electronically prescribing controlled
substances or reporting immunizations to registries, resulting in a comprehensive and robust
business solution.
Focusing on patients, Net Health has also spent significant efforts developing patient portals
that allow easy access to and ability to securely share their charts with other providers to
advance continuity of care.
We ensure a safe, reliable and HIPAA compliant exchange of patient data using industry
standards. Our software has imported 2.2 million patients, sent over 3.3 million charges,
and transmitted over 3 million clinical documentation records.
We support and implement integration according to HL7, CCD, CCDA, and direct messaging
standards. Looking towards the future, we are developing standards-based technology that
will serve as a foundation for Fast Healthcare Interoperability Resources (FHIR) integration.
Net Health recognizes the vast importance of interoperability and with this pledge commits
to a continued prioritization of the secure and efficient exchange of health data.
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