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User Account Activation

1) A Developer User invited to create or update an account on the CHPL will receive an account
invitation email with instructions. Please note a user associated with more than one developer
organization will receive more than one invitation.

2) Once you receive the account invitation email, click on the link referenced in the email to create or
update an account. Please note the invitation link is only valid for 3 days.

3) Once the User Registration page opens --

a. Create a New User Account: Please proceed to Step 4 to create a new user account. If
you have already created a user account and need to link it to an additional developer
organization, please update your existing user account instead.

b. Update an Existing User Account: Log in to your existing user account on the User
Registration page if you have received more than one account invitation. The update
process will link your account to an additional developer organization and can be repeated
as needed for subsequent invitations. Please note both the email (or user name) and
password are case sensitive.

4) To create a new user account, click on “Create a New Account” on the User Registration page.

User Registration

Welcome to OMC's Certified Health IT Product List (CHPL). You have been invited to be an Administrator, which will zllow you to manage your organization’s information on the CHPL. Please log in toyour
existing account to add any permissions and/or organizations, or create a new account by selecting the ‘create a new account’ button below.

Log in to your existing account

EMAIL {OR USER MAME) *

This warning banner provides privacy and security notices consistent with applicable federal laws, directi
system. Thi: s provided for G iment- i n ized or improper use of
2ge and/or interce

nd other federal guidance for accessing this Governmen . which includes al s/storage media attached to this
i il and criminal pena tany time, and for any |a

stored an this system. Therefors, you have no ressonable expectation of

hibited and may result indisciplinar ion ar

ze any communication or dsts transiting o

be disclosed ar used for any lawful Government purpose

Ifyou require accessibility assistance, please visit the Health IT Feedback and Inguiry Portal and select “Certified Health IT Product List (CHPL)” to submit a ticket.

Orfl CREATE A MEW ACCOUNT

5) Fill out the user account fields and create a password for your CHPL user account. Re-enter your
password in the “Verify Password” field, and click on “Create Account”. Please note both the
email (or user name) and password are case sensitive.
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Welcome to ONC’s Certified Health IT Product List {(CHPL). You have been invited to be an Administrator, which will allowryou ta manage your organization's information on the CHPL. Please log into your
existing account to add any permissions and/or organizations, or create a new account by completing the form and selecting the ‘create account’ button below.

Create a new account.

FRIEMNDLY MAME
TITLE

PHOME NUMBER
EMAIL *
PASSWORD *

If you require accessibility assistance, please visit the Health IT Feedback and Inquiry Portal and select “Certified Health IT Product List {CHPL)” to submit 2 ticket.

Or|  LOGINTOYOUREXISTING ACCOUNT

6) A new page will load indicating your account has been created and that you should check your
emalil to activate your new account.

7) When you receive the activation email, click on the link referenced in the email to activate your
account. Please note if you try to log in to CHPL without activating your account, a new activation
email will be generated. If the activation link has expired, please see the “Technical Assistance”
section of this User Guide to submit a ticket.

8) Once the User Confirmation page opens, your account has been activated and you can log in to
the CHPL.

9) Once logged in, you may select the “Show Navigation” link at the top of the page to view the
CHPL navigation links. Please see the “CHPL Navigation” section of this User Guide for more
information.

Show navigation ¢
—

YOURNAME &

User Confirmation

Thank you for confirming your account. You may now login.

Your Name

LOGOUT 8

l CHANGE PASSWORD / l
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CHPL Navigation

1) To navigate the CHPL as a Developer User, log in to your CHPL account by clicking on the
“Administrator Login” button in the upper right corner of the CHPL.

2) The main menu is located towards the top of the screen, and a “Show Navigation” link will appear
above the logged in menu.

Developers YOUR NAME 2

n Search by Developer, Preduct, or ONC-ACB/CHPL ID

AP Info for 2015 Ed. Products SED Info for 2015 Ed. Products Products: Corrective Action
Decertified Products Real World Testing Inactive Certificates

3) Clicking “Show Navigation” will display the public navigation items, which are the yellow links
(e.g., CHPL Resources, Shortcuts). Please note this link will only appear for a logged in user and
is not available on the public view for a non-logged in user.

Cerﬁﬁed Health IT PfUdUCt |JSt : INoenaizations SeachCHPLQ,  CMSIDCreator«  CompareProducts«  CHPLResources«  Shortuuts « ‘

Developers YOUR NAME =

Q | Search by Developer, Product, or ONC-ACB/CHPL ID

APl Info for 2015 Ed. Products SED Info for 2015 Ed. Products Products: Corrective Action
Decertified Products Real World Testing

4) Clicking “Hide Navigation” will collapse the top menu bar (i.e., the yellow links) at the top of the
screen again.
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For reference, detailed information on navigating the CHPL is available in the CHPL Public User Guide.
To access this document, click on the “CHPL Resources” link on the upper right navigation bar, and
select “CHPL Public User Guide” from the drop-down menu.

CGampare Products 4 CHPL Resources «

Overview ¥
CHPL Public User Guide &
CHPL Developer User Guide X

CMS5 ID Reverse Lookup
Download the CHPL
CHPLAPI

Contact Us
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User Account Management

Edit Account Details

1) To edit the details of your user account, log in to the CHPL and select the “Developers” link on
the left side of the navigation bar.

Cerﬁfied Hea|th |]’ PI’OdUCt l_iSt : o s SearchCHPLQ,  CMSIDCreator«  CompareProducts«  CHPLResources«  Shortcuts «

YOUR NAME

u Search by Developer, Product, or ONC-ACB/CHPL ID

AP Info for 2015 Ed. Products SED Info for 2015 Ed. Products Products: Corrective Action
Decertified Products Real World Testing Inactive Certificates
Bamed Dvelopers Crars

2) Select your developer organization.

Certified Health IT Product L e Senhor1

Developers YOUR NAME =2

Your Developer Organization

Q | Search by Developer, Product, or ONC-ACB/CHPL ID

“Restore previous search

API Info for 2015 Ed. Products SED Info for 2015 Ed. Products Products: Corrective Action
Decertified Products Real World Testing Inactive Certificates
Bamed Developers Charts |

3) On the “Developer Information” page, you will see your developer organization’s contact
information and associated user accounts on the left.

4) To edit your user account, select the pencil icon in your user account.
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Manage Users (1)
FULL MHMAME, FRIEMDLY MAME, TITLE, EMAIL, OR USER +2,
MAME
Your Mame
Email: Last Login:
example@email.com Jan &, 2022 3:30:15 PMET
Phone Mumber: Account Locked:
(OO0, -K000K
Role: Account Enabled:
ROLE_DEVELOPER =
Organization: Password change on next login:
Developer Organization Mame O
F

5) Once the edit screen appears, you can edit your full name, friendly name, title, phone number, as
well as prompt a password change on your next login.

Manage Users (1)

Edit User

example@email.com

User Information Settings

:_ LL 'k'.; '.__-'E £ 3

Your Mame B ACCOUNT LOCKED
FRIEMDLY MAME @) ~ccounTEnABLED
TITLE » PASSWORD CHAMGE ON

NEXT LOGIN

PHOME MUMEER
(300000

6) When your edits are complete, select the “Save” button at the bottom of of the screen.
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Password Management

1) To edit your password, log in to the CHPL and click on the button with your name in the upper right
corner of the page.

| YOUR NAME ] ‘

Your Mame

LOG OUT &)

| CHAMGE PASSWORD # ‘

2) Enter your previous password and create a new password. Re-enter your new password in the
“Verify Password” field and click “Confirm New Password”.

YOUR NAME L] ‘

Change password for Your Name

VERIFY PASSWORD *

£ CONFIRM MEW PASSWORD o=

CAMCEL X
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Inviting Additional Developer Users

1) On your developer organization’s “Developer Information” page, you will see a text box at the top
of the “Manage Users” section when logged in to the CHPL.

Manage Users (1)

T
m

T
A

2) You can type a name, title, or email address into this text box to search for developer user accounts

- . - .
already created for your developer organization. You can also select the = icon to add a new
developer user to your organization.

3) Once you click the - icon, enter the email for the new developer user into the text box that
appears and click “Send Invite”.

Invite a User

SEND INVITE

4) The newly created developer user will receive an invitation email to create an account on the CHPL.

Inactivating Developer Users

User management is the responsibility of the developer organization. If an existing CHPL developer user
leaves a developer organization, or is no longer active on the CHPL, the developer organization should
ensure those users are inactivated.

1) To inactivate a specific Developer User, navigate to the “Developer Information” page by
clicking on the “Developers” link on the left side of the navigation bar.

2) Find the user that needs to be inactivated under the “Manage Users” section and click on the pencil
icon in that Developer User’s box.

10
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Manage Users (1)
!:ULL MAME, FRIEMDLY MAME, TITLE, EMAIL, OR USER ‘ 2 |
JAME
Your Mame
Email: Last Login:
example@email.com Jané, 2022 330015 PMET
Phone Number: Account Locked:
(MO 00000 a
Role: Account Enabled:
ROLE_DEVELOPER =
Organization: Password change on next login:
Developer Organization Mame O

3) When the “Edit User” box appears, toggle the “Account Enabled” setting to off (gray) and click
the blue “Save” button at the bottom of the screen.

Manage Users (1)

Edit User

example@email.com

User Information Settings
FULL MAME %
Your Name B ACCOUMTLOCKED
FRIEMDLY MAME @) -CCOUNTENABLED
TITLE » PASSWORD CHAMNGE ON
MEXT LOGIN
PHONE NUMEER
[HOOCO0K 3000

11
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Attestations

The Attestations Resource Guide is available to help Certified Health IT Developers understand their
responsibilities under the Attestations Condition and Maintenance of Certification requirements.

Submitting Attestations
1) Log in using the “Administrator Login” button in the upper right corner of the CHPL.

2) Select the “Developers” link on the left side of the navigation bar, and click on the name
of the developer organization for which you are submitting Attestations.

3) Once you are on your developer organization’s “Developer Information” page, click on the
“Submit Attestations” button in the “Attestations” section. Please note the CHPL will only allow
one submission at a time for a developer organization.

Developer Information

Your Developer Name Change Requests
ADVANCEDSEARCH =

FILTERS APPLIED Changs Request Status | pumdrg Orwicpar Action (| pureing ONC ACB Action

CHOL PRODUCT MUMBER CERTIFICATION STATUS Dmon #HON CONFGRMITIES CERTIFICATION DATE

1560 8998 1234.01.00 1 8905008 @hctive 2015 Cures Update Qapen/Odased MMM D0, YYYY

Developer User #1 Developer User #2
Last Login:

Role Account Locked Phane Mumbar: Account Locked:
o

Organiaation: Acesunt Enatied Fke: Account Ensbledt
o

Pasoword change an Crganization. Password change on
et login: next login

4) Once you are on the “Submit Attestations” page, follow the steps, clicking the “Next” or “Back”
buttons to navigate through the sections.

5) Onthe “Section 2 — Attestations” page, you must select a response for each of the Condition and
Maintenance of Certification requirements before being able to select “Next”. Please note if
“Noncompliant” is selected, you may, but are not required to indicate the status of one or more CAPs
under the Certification Program.

6) Onthe “Section 3 — Electronic Signature” page, enter your name in the “Electronic Signature”
text box exactly how it appears in the “Name” field to to be able to select “Sign Electronically”.
This will serve as your official electronic signature.

12
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7) Once your Attestations submission has been signed electronically, you will see a confirmation page.
Click on the “Close” button at the bottom to exit the “Submit Attestations” wizard.

Viewing and Editing Submitted Attestations

1) Once your Attestations have been submitted, you will be able to view the submission, also known
as a Change Request, on your developer organization’s “Developer Information” page in the
“Change Requests” section. You will also be able to see the status of the Change Request.

Change Requests

ADVAMCED SEARCH =

7~ ~
FILTERSAPPLIED Change Request Status  Pending Develaper Action () ) (Penﬂw-gONC ACB Action ) Creation Date ( After:Bmonthsago (1)) Last Updated | After: 8 months ag2
SEARCHRESULTS: (1-10f 1 Results) DOWNLOAD 1 RESULT &

Request Type Request Status Time Since Last Status Change -

Developer Attestation Change Request Pending ONC-ACE Action 1 hour ago VIEW @&

Rowsperpage: 10 - 1-10f1

2) To view the responses submitted for your developer organization, click on the “View” button on the
right side of the Change Request entry.

3) Once on the Developer Change Request view page, you can click on “Edit” to edit and re-submit
your existing Attestations Change Request, or “Withdraw” to remove a pending Attestations
Change Request. Withdrawing a pending Attestations Change Request will remove the existing
Attestations Change Request and will re-enable the ‘Submit Attestations’ button on your developer
organization’s “Developer Information” page.

13
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Change Requests

@ Developer Attestation Change Request

DEVELOPER: CREATION DATE: REQUEST STATUS: TIME SINCE LAST STATUS CHANGE: ASSOCIATED ONC-ACBS
Developer Organization Name Sep 13, 2022 10:43:35 AM Pending ONC-ACE Action 4 minutes age Mone
ATTESTATION PERIOD

Aprl, 2022 -May 30, 2022

SUBMITTED ATTESTATIONS

Attestation Respanse

Information Blocking: Ve attest to complian
Cartification requiremant described in 45 CFR. 1

& Information Blocking Condition of )
Compliant

Compliant with the requirements of 45 CFR 170402:

Assurances: We attest to compliznce with the Assurances Condition and Mainzenancs of

Cartification requirements described in 45 CFR 170402, provides all of its customers of certified health I Twith

170.315(b}10).

Communications: Ve attest to compliance with the Communications Condition and Maintenance of
Cartification requiremants described in 45 CFR 170,403,

Compliant

Application Programming Interfaces: We attest to compliance with the Application Programming
Interfaces (APIs) Condition and Maintenance of Certification requirements described in 45 CFR Compliant

170.404,

&al World Testing Candition and
ed in 45 CFR 170,405,

Real World Testing: Ve attest to complia
Maintenance of Certification requirements deso

Compliant

CHANGE REQUEST HISTORY

Acting Organization Date of Status Change Status Comments

Developer Organization Name Sep 13,2022 10:43:33 AM Pending OMC-ACE Action

CLOSE = !i! WITHDRAWY O I

Accepting/Rejecting/Revising Submitted Attestations

1)

2)
3)

4)

14

Once an ONC-Authorized Certification Body (ONC-ACB) reviews your Attestations Change Request
for completeness, you will receive an email notification to indicate whether the submission was
accepted, rejected, or sent back to the developer for edits, along with any comments the ONC-ACB
added to the Attestations Change Request.

If the Attestations Change Request is accepted, no further action is required by the developer.

If the Attestations Change Request was sent back for edits, the Attestations Change Request will
appear in the “Change Requests” section of your Developer Information page, and the Request
Status will be “Pending Developer Action”.

» An Attestations Change Request in this status should be revised and resubmitted. This can
be completed by selecting "View", and then “Edit”.

» Once edits are complete, you will need to electronically sign the Attestations Change
Request again, which will then go back to the ONC-ACB for review. Please note if you are
unsure why your Attestations Change Request was sent back to you for edits, please
contact your ONC-ACB directly.

If the Attestations Change Request is rejected, the “Submit Attestations” button will be re-enabled
on the developer organization’s “Developer Information” page. The developer is then responsible
for submitting a new Attestations Change Request. Please note if you are unsure why your
Attestations Change Request was rejected, please contact your ONC-ACB directly.
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Attestations Submission Assistance

For assistance with the Attestations submission process, please see the Health IT Feedback and Inquiry
Portal to submit an ONC Health IT Certification ticket as applicable --

» For technical assistance with this process, please select the “CHPL” category.

» For questions regarding the Attestations Condition and Maintenance of Certification requirement,
please select the “Attestations Condition” category.

» For questions regarding a Condition and Maintenance of Certification requirement other than
Attestations, please select the relevant Condition category.

Once the Attestations submission process is completed, please direct any inquiries regarding the
submission to your ONC-ACB.

15
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Technical Assistance

For technical assistance with accessing or navigating the CHPL, please use the “Contact Us” link on
CHPL. To access this link, click on the “CHPL Resources” link on the upper right navigation bar, and
select “Contact Us” from the drop-down menu.

Gampare Products 4 GHPL Resources +

Overview N
CHPL Public User Guide &
CHPL Developer User Guide &
CMS ID Reverse Lookup
Download the CHPL

CHPL API

Contact Us
Lo]

This will direct you to ONC’s Health IT Feedback and Inquiry Portal to submit an ONC Health IT Certification
ticket to ONC. When creating the ticket, please select “CHPL” as the category.

16
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