
Criteria and Terms of Use for the ONC Certified HIT Mark 

ONC Certified HIT 

July 11, 2013 



Welcome 

Peter F. Garrett 
Director, Office of Communications 

Office of the National Coordinator for 
Health Information Technology 

1 

Carol Bean 
Director, Office of Certification   

Office of the National Coordinator                                      
for Health Information Technology 

 



Introduction 

Millions of Americans every day rely on 
doctors and hospitals across the country to 
provide them with the best care possible. 
Health information technology (HIT) makes 
it possible for health care providers to 
better manage patient care through secure 
use and sharing of health information. 
Health IT includes the use of electronic 
health records (EHRs) instead of paper 
medical records to maintain people’s 
health information.  
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About ONC 

• The Office of the National Coordinator for Health 
Information Technology (ONC) is: 
– at the forefront of the nation’s efforts to modernize 

healthcare. 
– is a resource to the entire health system to support 

the adoption of health information technology and 
the promotion of nationwide health information 
exchange to improve health care. 
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The ONC HIT Certification Program  

• Provides a defined process to ensure that 
electronic health record technologies meet the 
adopted standards and certification criteria. 

• Helps providers and hospitals achieve Meaningful 
Use (MU) objectives and measures established by 
the Centers for Medicare and Medicaid Services 
(CMS).  
– Meaningful Use establishes the requirements for 

providers to show they are using EHRs in ways that 
can be measured significantly in quality and quantity. 
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The New Mark 

This new ONC Certified HIT Mark is the overarching 
symbol for better health through better health 
information. 
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Why Use the New Mark 

• Demonstrates reassurance and technical 
expertise for regulators, health care industry and 
consumers. 

• Represents technical excellence in health 
information exchange. 

• Implies that safety and standards have been met 
wherever the Mark appears. 
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Why Use the New Mark 

The Mark, when used with a 
complete EHR, will indicate that 
the product 
•Provides a single summary of care 

record standard 
• Includes Direct for transmission 
• Enables VDT capability for patients 
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Who is Authorized to Use the Mark 

• Those who have been certified under the ONC 
HIT Certification Program in accordance with the 
Program’s requirements.  
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How the Mark May be Used 



Using the Mark 

• An authorized user may reproduce and display 
the Mark:  
– Web  
– marketing materials 
– communications statements 
– other assertions related to certified HIT products 
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Placement 

• Should be displayed adjacent to and in close 
proximity with the product(s) to which it refers.  

• The Mark must not be displayed in connection 
with products that have not been certified.  
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Accompanying Text 

• The Mark can be displayed ‘as is.’ 
• Along with text that references the edition of the 

certification criteria (e.g. 2014 Edition). 
• Along with text that references the type of product(s) 

certified (e.g., Complete EHR or EHR Module). 
• No text other than the above variations may 

accompany the Mark.  
• Accompanying text must be positioned either 

below or to the right of the Mark.  
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Examples 

• The following Mark and 
accompanying text would 
be acceptable for use with 
all products certified to the 
2014 Edition Standards and 
Certification Criteria: 
 

 

• The following Mark and 
accompanying text would 
be acceptable for use with 
Complete EHRs certified to 
the 2014 Edition Standards 
and Certification Criteria:  
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Accompanying Marks, Logos & Symbols 

• The Mark may be accompanied by or displayed 
alongside one or more of the following: 
– The relevant ONC-ACB’s certification mark, logo, or 

other identifying symbol. 
– The relevant developer’s company mark, logo, or 

other identifying symbol. 
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Accompanying Marks, Logos & Symbols 

• The Mark’s dimensions must be no less than 75% 
of the width and 75% of the height of any such 
accompanying mark, logo, or symbol.  

• Example A: 
 
 

• Example B: 
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Clear Space 

• The minimum amount of clear space on the left, 
bottom, and right is equal to the x-height of the 
tallest letter.  
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Minimum Size 

• For best legibility and 
overall impression: 
– Print: minimum size 

must not be smaller 
than two inches wide. 

– Web: minimum size 
must not be smaller 
than 200 pixels wide. 
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Colors 

• Use the following color palette for identity program 
components on all graphic communications 
materials. 

• Match the indicated colors as closely as possible. 
• Primary: 
 

 
• Secondary 
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Incorrect Usage 

• Always use the mark as provided. The logo mark must 
always appear. 

• Do not alter the position of the mark elements. 
• Do not alter the aspect ratio of the mark. Do not stretch or 

distort the mark. 
• Do not alter the color of any of the mark elements. 
• Do not use any of the mark elements to create a new mark 

or graphic. 
• Do not use the mark on background colors, images, or 

other artwork that interfere with the legibility of the mark. 
• Do not rotate the logo or any of its elements. 
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Examples of Misuse 
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How the Use of the Mark is Supervised 

• The Mark may be used only: 
– In conjunction with products that have been certified 

under the ONC HIT Certification Program; and 
– According to the usage guidelines included in these 

conditions and terms of use. 

• Any misuse of mark should be reported to ONC 
by the ONC-ACB or HIT developer that has 
products certified under the program.  

• For disputes regarding proper use of the Mark, 
developers may file a complaint with ONC. 
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Contact 

For assistance or questions about the new Mark, please contact:  
U.S. Department of Health and Human Services 
Office of the National Coordinator for  
Health Information Technology 
Office of Communications 
200 Independence Avenue, S.W.  
Suite 729-D 
Washington, D.C. 20201 
Telephone: 202-690-7151 
Fax: 202-690-6079 
Email: onc.request@hhs.gov (subject line: Cert Mark) 
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Questions? 
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