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Providing Patients in Ambulatory Care Settings with an
Electronic Copy of their Health Information

One of the core meaningful use requirements for patient and family engagement is to provide patients with an electronic
copy of their health information. This information must be created and transmitted electronically via the electronic health
record (EHR) system.

To meet this requirement, when a patient requests it, eligible healthcare providers must deliver an electronic copy of all
health information that is available from the patient's EHR. At minimum, this information includes:

Diagnostic test results
Problem list
Medication lists
Medication allergies

The requirement excludes certain information that the provider may deem to be damaging to the well-being of the patient
and information that is only available on paper and is not in the EHR.

Importance of Providing Patients with an Electronic Copy of Their Health Information

“Timely patient access to the electronic medical record is the foundation stone to creating patient centered
care and better health outcomes. Access empowers patients in their decision making, promotes informed
choice and supports mental health; for there is no worse emotion than feeling uninformed and ignored
while navigating the healthcare system”,

— Regina Holliday, medical advocate

Meeting this Meaningful Use Requirement

To fulfill this requirement, more than half of patients requesting information must receive an electronic copy within 3
business days. The health information itself should be readable by patients. For example, the diagnosis should be listed as
acute conjunctivitis rather than the ICD-9 code 372.00.

Delivery Options

If you are using a patient portal to provide patients with access to this information, you are meeting the meaningful use
requirement. If you use e-mail to provide this information, make sure you are using a secure e-mail system. You may also
provide this information in an alternative format, such as a USB flash drive or CD.
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