
Welcome to   

JIRA is a software program that tracks issues and bugs.  It 
also allows you to quickly search issues that have been 
resolved or are currently being worked on. 
 
CMS/ONC will be using JIRA to track issues or bugs 
associated with the electronic Clinical Quality Measures 
(eCQM) 



Accessing Jira  
• Jira is a tool used to track issues related to CQM’s & 

Cypress Testing.   
• If you have more than ONE issue, each issue must 

be input INDIVIDUALLY for tracking.  
• If you do not have an issue to input YOU MUST 

register so your issue can be tracked and you will 
be automatically notified 

• Viewing issues and searching does not require a 
login 

• Look for the CQM Issue Tracker and CYPRESS Issue 
Tracker Projects 



Accessing Jira  

www.healthIT.gov/qualityfeedback 
 

http://

http:///


Searching Issues in JIRA 
All issues are located on the right side of the screen you can filter by 
selecting the grey keywords to sort or use key words to search in the 
search bar.  Below is a screen capture of the initial home page before 
you log in. 

Under the Key Filter the CQM issues will be labeled with CQM and the Cypress issues with 
Cypress in front of the number assigned to the issue 



Issue Submission in JIRA- 
Initial Log In (1st time user)  

Enter a username and 
password to access Jira.  
 
The next screen will allow to 
move forward to change 
your password and some 
settings.  
 
Note: A regular user account 
allows you access to search, 
create, and comment on 
issues. 

Do not check this box,  you might not get  
any updates on information  If there are any problems click this area. 

You will be asked for your email 
address for a temporary password to be 
sent.  



JIRA- Main Screen  
Click over this takes to 
create/change your password.  



Changing your Password  

Click here; password can 
be any combination that 
you choose.  

In this section you can change password 



Creating an Issue  
Click over this takes to 
create/update an issue.  



Creating an Issue – CQM 
Issue with MU Measure 

- IMPLEMENTATION PROBLEM - Transmission specifications for the CQMs  or technical implementation barriers 
 
- LOGIC -  Questions about programming or understanding the clinical quality measure logic 

 
- TERMINOLOGY – Questions regarding vocabularies or terminologies used in the measures 
 
- DATA ELEMENTS/VALUE SETS – Questions about the presence or absence of codes or content of value sets 
 
- HELPDESK - Questions about the EHR Incentive Program other than Clinical Quality Measures should be directed to the 

Information Center 
 
- INTENT/Governance - Questions about clinical quality measures (CQM) policy and guidance 
 
- OTHER - Any other clinical quality measure related questions 

 
- ANNUAL UPDATE  -  Used internally to label pending updates to CQM logic or value sets, questions about annual 

updates  

Make sure it is 
CQM Issue 
Tracker  



Creating an Issue – 
CYPRESS Issue Tracker 

The fields in the CYPRESS tracker are labeled the same as the fields in the CQM issue tracker. 
Often these do not map nicely to issues in CYPRESS.  Feel free to use your best guess when 
labeling a CYPRESS issue. These categories will be refined as the tool is further customized. 

Make sure it says 
CYPRESS Issue 
Tracker  



Creating an Issue(cont.) 
Component Choice Definitions 
- Inbox – If your issue is not related to a Value Set or Measure or it is related to both a measure and value 

set 
- Measure  - Issue is related to a measure 
- ValueSet – Issue is related to a value set 

Describe how this 
issue is impacting 
your work 

Be specific when creating a summary,  
i.e. “CMS 74 missing denominator exclusions present in header” 



Creating an Issue (cont.)  

Note:  The information provided is used to provide a method of 
requesting more information– usually this will be done via emailed 
comments.  As your issue moves through the workflow or people 
comment, you will automatically get updates to your login email.  

There is no need to fill in these fields if 
you are logged in– your name and 
email will automatically populate. You 
should enter name if you are using a 
group email address. 

Optional 



Creating an Issue (cont.) 

Note: Select as many  of the Measure (EH or EP) from the list.  
Place a concise in the description box area. You can select multiple 
measures within the EH and EP by holding the Ctrl button down. 

Be as specific as possibly or your issue will be sent back if there 
is not enough information to investigate the issue 



Creating an Issue (cont.) 

Note: Attachments demonstrating the exact area affected in logic or 
screenshots are encouraged. Tracker notification will send email to any 
address that you place in this box.  

Click this Icon 
to see a list of 
persons 
authorized to 
access Jira to 
date and they 
will be 
notified as the 
issues moves 
through the 
workflow. 

Add attachments here 



What happens after your 
issue is submitted? 

- Once you submit your issue it will be triaged and 
assigned an owner based on the issue.  This will happen 
within 5 working days. 
 

- Note that some issues will require research and internal 
discussion within federal stakeholders or external 
discussion with measure stewards and their 
stakeholders. Therefore, although we strive to provide 
rapid responses, some responses, particularly those 
requiring policy decisions or balloting of standards, may 
have lengthy response times.  Feel free to comment on 
your issue to request follow up. 
 



What can you do to 
improve the process? 

• Make sure you search for the issue you are reporting 
before entering it and if it is similar to existing issues, be 
clear about the differences– this will prevent your issue 
from being closed without review. 

• Make sure you are entering your issue in the correct 
issue tracker– if you enter it in another project, such as 
C-CDA tracker or don’t fill in the login info you will be 
asked to resubmit. 

• Send feedback on the Jira reporting process to 
julia.skapik@hhs.gov. 

mailto:julia.skapik@hhs.gov
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