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EHR Technology developers
This FAQ is specifically geared towards providing additional clarifications for EHR Technology developers. There will be separate FAQ developed in future that provides information to the users of the EHR technology

	Questions
	Proposed Answer

	1. What is the overall process for testing Meaningful Use (MU) transition of care measure #3 (cross-vendor exchange)?
	· The overall process will consist of designating multiple certified EHR technologies as “Test EHRs.”  All authorized Test EHRs will be installed and running locally at the respective vendor sites and registered on a “Randomizer” tool hosted at NIST.  Providers will enter information about their current EHR in the Randomizer to obtain a randomly selected Test EHR that is different from their own EHR technology. The provider will establish trust with the Test EHR and send a Direct message that includes a test Consolidated Clinical Document Architecture care summary record (Note: NO Live Data is to be sent, only Test Data) to the Test EHR’s designated address (provided by the randomizer). Once the Test EHR successfully receives a Direct message, they will be required to send notification to the provider indicating that the Direct message was successfully received.  This notification may be in the form of a processed Message Disposition Notification (MDN) message or an email to the provider.  The provider will be able to use the notification as proof of meeting measure#3 for the purpose of Meaningful Use attestation.


	2. How can my product become a Test EHR?

	· First, your EHR technology must be certified to the ONC 2014 Edition HIT Certification criterion at 45 CFR 170.314(b)(1) for transitions of care – receive, display, and incorporate transition of care/referral summaries (summary of care records) and this certification must be maintained as long as your product serves as a Test EHR.
Additionally, you as an EHR technology vendor must:
· Demonstrate and maintain the ability to execute the “Authorized Vendor Test Instruction” as described in the “Test Instructions for Cross Vendor Exchange” draft document
· Only test the specified capabilities described in “Test Instructions for Cross Vendor Exchange” when conducting tests for cross vendor exchange as a Test EHR
· Only utilize and test EHR technology successfully certified under the ONC HIT Certification Program during the execution of Cross Vendor Exchange
· Provide and maintain the following information with the NIST Randomizer test tool:
· EHR domain (Ambulatory or Inpatient)
· EHR certification type (Complete or Modular)
· CHPL ID(s)
· Direct address
· Trust anchor
· Digital certificate associated with the Direct address
· Vendor contact information
· Schedule availability
· Have capability to send documentation indicating a successful test to the eligible professionals and hospitals that test with your system.  This may be in the form of a processed message disposition notification (MDN) as long as the provider engaged in the test receives it.
· Agree to and sign code of conduct
· Once you have met all the requirements, your participation as a Test EHR will be confirmed by CMS

	3. Where will Test EHRs be hosted?
	· The authorized vendor of the EHR technology will host test EHRs locally.

	4. What are the minimum certification requirements for EHR technology to be considered as a Test EHR?
	· The EHR technology must have and maintain certification under the ONC HIT Certification Program to at least the required (not optional) content and transport standards for the certification criterion at 45 CFR 170.314(b)(1) for transitions of care – receive, display, and incorporate transition of care/referral summaries (summary of care records).


	5. If I went through certification for 45 CFR 170.314(b)(1) with relied upon software can my product still be a Test EHR?
	· Yes, the combination of your EHR product and the relied upon software may serve as a Test EHR as long as the Test EHR is used exactly as it was certified.

	6. If my technology isn’t a traditional EHR, but I’ve gone through modular certification for 45 CFR 170.314(b)(1) can my product be a Test EHR?
	· Yes, as long as you maintain certification to the 45 CFR 170.314(b)(1) criterion and can meet the other requirements specified for Test EHRs, your product may serve as a Test EHR.

	7. Through what transport standards will Test EHRs be required to facilitate exchange?

	· At this point, Test EHRs will only test exchange through the Direct specification, which is required for certification to 45 CFR 170.314(b)(1).
· The Randomizer and Test EHR capability may be expanded in the future to cover optional transports under this certification criterion (i.e., in addition to Direct), but they are not included in Test EHR selection criteria for cross-vendor testing at this time.

	8. Who built the Randomizer tool?
	· The Randomizer tool is developed by NIST and hosted at a NIST managed facility. It will be accessible at http://ehr-randomizer.nist.gov


	9. What does the Randomizer tool do?
	· The Randomizer tool uses information supplied by MU eligible professionals and hospitals to randomly select a Test EHR from the list of authorized Test EHR systems that is different from the provider’s EHR technology.

	10. What are the minimum performance requirements for Test EHRs
	· The EHR technology vendor must demonstrate and maintain ability to execute the “Authorized Vendor Test Instruction” as described in the “Test Instructions for Cross Vendor Exchange” draft document
· The EHR technology vendor must only test the specified capabilities described in “Test Instructions for Cross Vendor Exchange” document during Cross Vendor Exchange
· The EHR technology vendor must only utilize and test EHR technology successfully certified under the ONC HIT Certification Program during the execution of cross vendor exchange testing

	11. Are there any schedule requirements for Test EHRs?
	· While there are no specific requirements placed on the Test EHRs, we expect the Test EHRs to keep their system available during normal business hours, to ensure maximum usage. Additionally, 
·  Test EHRs must provide a proposed schedule availability to ONC
· Test EHRs must confirm actual schedule availability with the NIST hosted Randomizer test tool


	12. What information must be provided by Test EHRs to the Randomizer tool?
	In order to enable providers to exchange Direct messages easily, Test EHR vendors must provide the following information when registering with the Randomizer and must agree to keep it current:
· EHR domain (Ambulatory or Inpatient)
· EHR certification type (Complete or Modular)
· CHPL ID(s)
· Direct address
· Trust anchor
· Public digital certificate associated with the Direct address
· Vendor contact information
· Schedule availability

	13.  Will Test EHRs be required to maintain any information about the tests as proof?
	Test EHRs will not have to maintain any information about the cross vendor exchange tests are conducted by the providers using their Test EHRs .  It is the responsibility of the eligible professional or hospital to maintain records of successful cross-vendor exchange tests.

	14. Will the exchange between a provider and a Test EHR be automated?
	It is ONC’s desire to make the test as automated as possible. The Randomizer tool enables automation by providing the necessary trust certificates for the selected Test EHR to the providers to establish trust. However, if the provider is using a trust anchor that is not trusted by the Test EHR system, there will be additional steps necessary on the part of the provider and the Test EHR to establish trust. Additional guidance on recommended processes for establishing trust will be developed in future based on input from users. 


	15. What information will be sent by providers to the test EHR?
	In order to comply with MU transition of care measure #3, an eligible professional or hospital must send a Consolidated Clinical Document Architecture care summary record/document to the Test EHR.  We recommend that providers send a test CCDA document that does not contain actual patient or Personally Identifiable Information (PII). (Note: No live data)

	16. What troubleshooting expectations are required to be provided by vendors of Test EHR systems?
	Presently, the only requirement for Test EHRs is to provide and maintain information in a central location as described in Q10 above.  However, vendors will be expected to troubleshoot any issues encountered through the course of testing directly with the eligible professional or hospital attempting to test with them.  ONC, NIST and CMS will not maintain a helpdesk to troubleshoot testing issues on behalf of testers and Test EHRs. Additional guidance will be developed as needed, based on input from users.

	17. What are the steps to connect with the Randomizer tool?
	The Randomizer tool is currently in development. Once it is complete, we will share instructions for the on-line registration process. 

	18. How do I start the process of becoming a Test EHR?
	Until a more streamlined process is developed, please contact Nora Super (Nora.Super@hhs.gov) with proof that you have met all the criteria as described in Q2 above. 

	19. Who is the overall point of contact for this activity?
	Please contact Nora Super (Nora.Super@hhs.gov) with questions about becoming a Test EHR. 

	20. Who is the point of contact for the Randomizer Tool?
	Please contact Kevin Brady, at Kevin.Brady@nist.gov with specific questions about the Randomizer tool. There is a Google Group to ask questions, at:
 https://groups.google.com/forum/#!forum/ehr-randomizer



	
	



