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Overview 

The Health IT Playbook provides practical 
technical and workflow assistance that includes 
helpful tools and resources that providers and 
practices can leverage when implementing and 
optimizing health IT.   
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Overview, continued 

• An online, dynamic and interactive playbook of
provider-level tools and resources with feedback
features

• Hosted on HealthIt.gov and includes other helpful
federal resources

• The Playbook  was released in two phases:
» Phase I – Patient Engagement Playbook (Released June 2, 2016) 

» Phase II – Overall Comprehensive Playbook (Released September 26, 2016) 
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Audience 

• Available to the public  

• Care teams in small and medium ambulatory 
practices, particularly those serving in 
Community Health Centers, HPSAs or 
underserved areas 

• Providers who have not adopted or not using 
certified Health IT 

• Primary Care Providers, Specialists, PAs, NPs, RNs, 
LTPAC and Rural Providers 
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Objectives 

• Maintain an evolving framework of tools and 
resources 

• Identify and share leading practices and 
success stories across various phases of health 
IT implementation 

• Help to resolve key issues and challenges 
providers are experiencing as it relates to 
health IT optimization and workflow 
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Playbook Resources 

• Current resources developed from the Health IT 
Regional Extension Center Program and other ONC 
programs  

• Mix of resources (templates, videos, infographics, 
how-to’s, use-case scenarios, etc.) 

• Links to supplemental information  

• Tools and Resources 

» “Best of the best” 

» Timely, appropriate and relevant 
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Playbook Topic Areas 

• The Playbook is organized by relevant health IT topics and subtopics:

» Electronic Health Records 

» Certified Health IT 

» Health Information Exchange 

» Patient Engagement 

» Value-based Care 

» Privacy and Security 

» Quality & Patient Safety 

» Care Settings 

» Population and Public Health 

» Specialists 

» Transformation Support 
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Playbook Design and Features 

• Simple Navigation and Use

• Design

» Mobile-friendly 

» Searchable 

» Printable 

• Information

» Actionable  

» Easy to decipher 

» Outcome based 
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We want to hear from you! 

» All feedback is welcome 

» Recommend additional tools and resources to be 
included  

» Feedback on the content 

» Feedback on the utility and design 

» Help us spread the word! 
https://www.healthit.gov/playbook/ 
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