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General Comment Summary:
Overall, the Oregon Health Authority’s Office of Health Information Technology finds the Strategic Plan to be comprehensive, tying together the continuum of collection, sharing, and utilization of health information. It outlines desired expansion of adoption, security, and strengthened care provision for patients in terms of the various federal agencies. The overarching cohesion between all of the different goals and objectives is good to see. We agree with the teasing out of the various facets would enable greater adoption, utilization, and satisfaction with health information technology (HIT) across the spectrum of users including providers, health systems, and patients/individuals. 

We are pleased to see federal efforts focused on interoperability; we want to emphasize the importance of this being carried through to detailed levels of federal programs. Oregon has experienced considerable challenges in achieving true interoperability, and the next five-year period is critical to advancing HIT.  We look forward to reviewing and providing comments on the Interoperability Roadmap.

We believe that there is room to clarify the overall role of the individual in the Strategic Plan. The individual user has a place of importance in the wide-scale adoption and sustainability of HIT. The Plan is clear in its overarching strategies around providers, public health entities, and other organizations. There is a strong focus on supply-side adoption and utilization of HIT. The enhancement of strategies around demand-side and additional emphasis on the individual use of HIT would strengthen the strategy to ensure that person-centered approaches retain their prioritization in the implementation of strategies and design of activities. We have provided some specific suggestions as to how federal agencies can include the individual within the strategies under the goals and objectives. 

As the Plan is executed, it is important for federal agencies to coordinate and collaborate on communications through the process of outlining tactical steps to carry strategies forward. The communications strategies need to be stepped down at multiple stakeholder levels including agency, organization, provider, and individual. Communication and education at each level around the goals and the implementation will be critical to ensuring the greatest level of success.  

We appreciate and commend the recent federal efforts to provide clear and timely plans to advance HIT across the country. We will continue to look to HHS and ONC for HIT plans and guidance to align efforts in Oregon. 

About the Oregon Health Authority’s Office of Health Information Technology:
The Oregon Health Authority’s Office of Health Information Technology (OHIT) was established in 2011 as a part of the state’s health agency to support the adoption of electronic health records, the secure exchange of health information, and supporting meaningful use initiatives in the state. OHIT is a resource for both state programs and other public and private users of health information, providing planning, coordination, policy analysis and the development of public/private partnerships to further health IT in Oregon. Health IT is a key part of Oregon’s efforts to create a system of better health, better care and lower cost for all Oregonians.
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	5
	Strategic Goals, Objectives, and Strategies
	“For this Plan, “providers” is meant to be a broadly inclusive term for health care workers and service providers in all settings – including, for example, acute and ambulatory care, long-term services and supports, post-acute care, behavioral health, emergency medical services, home health, oral health, and end-stage renal disease dialysis facilities, pharmacies, laboratories, and public health entities.”
	Key players not listed are governmental agencies and payers.

	6
	Strategic Goals, Objectives, and Strategies
	Successful implementation of the Plan will also mean that health IT is culturally and linguistically sensitive, safe, accessible for everyone (including those with limited English proficiency or with disabilities), intuitive, functional, and provides a rewarding user experience.
	Successful implementation of the plan would also decrease rather than increase disparities.



	8
	Federal Health IT Goals (Goals and Objectives Chart)
	Overall
	The overarching cohesion between all of the different goals and objectives is good to see. We agree with the teasing out of the various facets that would enable greater adoption, utilization, and satisfaction with health IT across the spectrum of users including providers, health systems, and patients/individuals.

	10
	Objective 1A
	Strategy 5:	Expand the ONC HIT Certification Program to certify products useful for providers across the care continuum

	The current strategy is broad given the time; suggest specifying targeted areas on the care continuum

	12
	Objective 1C
	Background:	While efforts are underway to bring broadband to all Americans, in rural areas, nearly one-fourth of the population, and in tribal areas, nearly one-third of the population lack access to broadband services. Even in areas where broadband is available, approximately 100 million Americans still do not subscribe. 
Strategy 1:	Use federal authorities and investments to improve access to and choice of broadband and wireless networks 
	Access encompasses issues beyond availability, such as cost, etc. We would like to see the strategic plan incorporate strategies that encompass these broader issues beyond availability of broadband.

	12
	Objective 1C
	Strategy 3:	Ensure that the national health IT and telecommunications infrastructure are secure, resilient, and operational during public health emergencies and disasters
	CDC is not listed in either outcomes related to infrastructure during public health emergencies and disasters. We understand the communications infrastructure is a backbone of this component, but CDC is a part of the testing and assurance of this work.

	14
	Objective 2A
	Background:	Interoperable exchange of health information allows individuals, providers, public health departments, and payers to find, securely exchange, and use vital health information, enhancing care delivery, public health, and research, and empowering individuals to make informed choices regarding their health.
	Additional organizational types play a role in interoperable exchange including governmental agencies, schools, and criminal justice system, and Medicaid organizations.

	14
	Objective 2A
	Strategy 3:	Promote the coordination of care for individuals across the care continuum through innovative care and payment models, shared care plans, and value-based purchasing
	Suggest emphasizing person-centered solutions.

	14
	Objective 2A
	Strategies
	Recommend adding a Strategy 6: Promote individual access and use of health information technology that is person-centered.

	15
	Objective 2B
	6-Year Outcome
	Recommend CMS, SAMHSA and CDC are included in the 6-year outcome.

	16
	Objective 2C
	Outcomes
	Recommend SAMHSA be included in all three outcomes.

	16
	Objective 2C
	Overall
	We applaud the efforts to ensure that health information is private and secure. It would strengthen the strategies to see increased and targeted guidance, education and policies around sharing of behavioral health/substance abuse information, particularly as we look at 42 CFR Part 2.

	22
	Objective 4A
	Strategy 2: 	Disseminate health IT tools and educational resources for individuals that are designed to enable them to understand their health information, costs, and care options, and to become advocates for their own health
	Recommend the strategy include efforts to develop health literacy and address an individual’s gap in their own health literacy. 

	23
	Objective 4B
	Overall
	In Oregon, many organizations beyond public health and community based organizations play a role in protecting and promoting healthy and resilient communities that includes Medicaid coordinated care organizations, schools, and criminal justice system. 
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