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Comments:
· Page 12
· The paragraphs focus on “individual” level access to broadband. This section doesn’t really touch on how this effects organizations (e.g. FQHCS, etc.). I agree that the issue of individual’s access to the internet is a major concern especially since patient engagement is such a vital piece to this strategic plan and other federal incentive programs. 
· Page 13
· Goal 2: Advance Secure and Interoperable Health Information. Privacy was mentioned several times throughout this strategic plan but I didn’t really see any clear objectives that addressed how the data would be protected.
· Page 14
· The wording for strategy 2 didn’t seem strong enough for me. “Work with partners to reduce regulatory and business challenges that impact health information exchange”. This is a major barrier! Vendors are holding individual/organizations data hostage and then charging the customers for their own data. Another piece of this particular barrier is that it effects overall data sharing from provider to provider, across organizations and then up to HIEs. If I have members within my organization that can’t push their data to a State HIE because the vendor won’t allow access to the data, that’s a problem. 
· Page 16
· My main comment for this section is concerning the Information Sharing and Analysis Center (ISAC). Who will be managing this center and who can access data from it?
· Page 18
· On strategy 6 is discusses health literacy. Health literacy was mentioned but their nothing that focuses on language barriers within Health IT products. A lot of EHR companies have patient portals which can help with patient engagement between the provider and patient but most of these portals are only in English. Language continues to be a barrier for patients within our healthcare system.
· Page 19
· 2nd Paragraph-“The federal government will work to help align quality and other reporting requirements, which will reduce administrative burden among all health care providers, and give them more time to focus on care and services.” It seems like that the Federal government should make a stronger effort to align different quality initiatives. The result of not aligning different government programs has resulted in extra burdens for clinicians and their support staff. This is not helping the healthcare workforce.
· Page 20
· Strategy 1-Analytic capabilities-Is this something that is being pressed to the EHR Vendors?

· Page 21
· Home and community-based organizations were mentioned in the 2nd paragraph-“Equally important as advances in technology, settings, such as home and community-based organizations will redefine how we view how individuals interact with their health care.” What type of organizations were you referring to? The generic home and community-based titles seem very vague to me without any type of further explanation.
· Page 22
· 3-Year outcome-It seems to me that this outcome should be this “increase individuals’ access to their electronic health information, and improve their ability to share and authorize its use” or “incorporate this information into their health IT tools” not both listed as options for the outcome.
· Page23
· 3-Year outcome mentions “real time”. This concept should be further defined. When you say real time do that actual mean real time. Does real time mean within a day? Regardless of how granular you make the definition this creates potential issues. I think it’s wonderful that the strategic plan mentions real time data. This is something in healthcare we all should be working towards but this causes workforce issues, cost issues, etc. All these things that it takes to have systems in place to handle and transmit data back and forth in a real time scenario is extremely complex on a micro and macro level.
· Page 25
· 3-Year outcome it mentions data sets that will be available to the public. I think this is wonderful. I think that the public has a right to know what their federal dollars have paid for and the outcomes from the investment. Will the data sets be released in a gradual manner? Does the federal agency have any input in what data is being released to the public?
· Page 27
· 3-Year Outcome “increase evidence and tools available on proven practices of using health IT”. I think this is a great outcome but what are the actual strategies to reduce the amount of time from research to results and that information being disseminated into real practices. How is this going to occur in the traditional research model? I completely agree it should take decades to disseminate information that could be helping patients and practices in improving overall health. 
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