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February 6, 2015

U.S. Department of Health and Human Services
Office of the National Coordinator
Attn: 79 FR 73319


Dear Sir or Madam:

The California Health and Human Services Agency is pleased to have the opportunity to provide public comments to the U.S. Department of Health and Human Services (HHS) on its draft Federal Health IT Strategic Plan 2015-2020 published in the Federal Register on December 10, 2014.

The California Office of Health Information Integrity (CalOHII) has the statutory authority and responsibility to provide leadership, policy formulation, coordination, and direction for Health Insurance Portability and Accountability Act (HIPAA) implementation and ongoing oversight throughout the State of California.  Comments have been collected regarding this Notice from state departments that are covered by HIPAA.  

CalOHII received comments from the California Department of Public Health (CDPH). The comments were very positive, saying, “the Plan is a well-written and well-presented high-level description of the federal government’s health IT vision, goals, priorities, and strategies. It identifies the need for collaboration with state and local governments in achieving those goals.” 

The strategic plan was also reviewed by CalOHII with concentration on topics of awareness and education for patient engagement. In Goals 3 & 4, the proposed strategies allude to patient engagement by calling out person-centered care, but do not call out a strategy to increase adoption through awareness and education of individuals to understand the value and need for using Health Information Technology (HIT) tools (to ensure the person-centered care).  This document provides visioning of a future where patients are engaged; the strategy to accomplish these goals will be anxiously awaited.



Specifically:

Goal 3:
Objective 3A, Strategy #6, talks about addressing the “…health literacy issues for different individual and caregiver populations…” but does not provide a strategy to actively engage/educate patients to use the tools.

Objective 3B also discusses supporting the delivery of (person-centered) high-value health care but does not address an outcome for increasing the individual user’s experience; instead this objective stays very much in the realm of administrative operations and reporting.

Goal 4:  
Objective 4A discusses empowering individual, family and caregiver health management and engagement, with a 3-year outcome to “increase individuals’ access…”, but there are no strategies to educate these stakeholders.  Strategy 2 “disseminates HIT tools…” but does not mention education and promotion to bring about awareness to garner the interest of stakeholders.

[bookmark: _GoBack]While the stated strategy document defines a vision and goals, there is little discussion specific to actual strategy. While we appreciate the clear statements regarding “future state” of national health IT, we would hope specifics regarding strategic planning relative to actual implementation of changes to accomplish these goals will be forthcoming.

California appreciates the continued commitment to a national HIT vision and looks forward to ongoing collaboration with our federal partners.


Respectfully Submitted,




Pamela Lane, MS, RHIA, CPHIMS
Deputy Secretary, HIE and Director of CalOHII
CA Health and Human Services
1600 9th Street, Ste 460 
Sacramento, CA  95814 
916-651-8069 
Pamela.Lane@chhs.ca.gov
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