Dear Dr. DeSalvo,
I am president of Leland Volunteer Fire/Rescue Department (LVFRD), a 501(c)(3) entity serving the citizens in and around Leland, NC. We are a combination firefighting and EMS department with 19 career staff and over 80 volunteers. We ran just over 4,500 calls in 2014 and our volunteers dedicated nearly 24,000 hours on fire apparatus and ambulances. IT infrastructure plays a large role in our success at LVFRD, and as we have grown it is now the interconnections and strategic partnerships which have become the straining points.
I join with the National Association of EMT’s to say that I am dismayed to find National Highway Traffic Safety Administration’s Office of EMS is not included as a strategic partner. The National EMS Information System (NEMSIS), the keystone EMS data interoperability standard, was developed at NHTSA and is guiding our industry’s electronic health records systems. Without the upfront integration of EMS in the federal health IT strategy it would be unlikely that work will be made to ensure interoperability between EMS electronic health records and the myriad of partner record systems.
Our EMS providers make use of almost a dozen pieces of software each day, the largest of which is our electronic health records system. As an independent organization we have had to work very hard to get access to data from our partners, such as other EMS agencies and hospitals. Any restrictions to the free flow of information between agencies complicates patient care and in the worst case can lead to errors in treatment. We recently migrated from one provider to another, and while it was not turn-key the availability of data standards ensured we were able to begin using the system within a month. Unfortunately, because our hospital partners cannot yet utilize our new vendor, we no longer have the critical interconnections to easily transfer patient care records. If the EMS data standards were included as part of an overall federal health IT strategy, these roadblocks impacting the efficient sharing of health information would be lessened.
While my department may only represent 100 of the nearly one million EMS providers, I believe our concerns mirror those of the industry. I cannot imagine a future where EMS is left out as a strategic partner in the federal health IT strategy and urge any future plans include key pre-hospital stakeholders.
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