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Submitted electronically via www.healthit.gov/policy-researchers-implementers/strategic-plan-public-comments
Karen DeSalvo, MD

National Coordinator for Health Information Technology

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Washington, DC 20201
RE:  America's Health Insurance Plans' Comments on Federal Health IT Strategic Plan

Dear Dr. DeSalvo,

On behalf of America's Health Insurance Plans (AHIP) and our members, we are pleased to submit comments on the Federal Health IT Strategic Plan 2015-2020.  AHIP is the national trade association representing the health insurance industry.  Our members provide coverage to more than 200 million Americans, offering a broad range of health insurance products in the commercial market and demonstrating a strong commitment to participation in public programs.

General 

The strategic plan's overall mission, specific goals, and strategies would be advantageous to multiple stakeholders -- payers, providers and patients -- if accomplished.  We believe that for consumers to have access to affordable, quality healthcare, all stakeholders should be active participants in improving the healthcare system.  Information and technology are an important part of the overall infrastructure to support system transformation.  The focus for information sharing should not be limited to collecting and accessing cost and utilization data, but should also include the collection of de-identified clinical data from providers, hospitals and other care sites to help support consumer decision making based on quality, efficiency, and cost -- also known as the triple aim.

In recent years, largely as a result of the Health Information Technology for Economic and Clinical Health (HITECH) Act and the Centers for Medicare and Medicaid Services (CMS) Electronic Health Record (EHR) Incentive Programs, major progress has been made in the adoption of EHRs among hospitals and physician practices.  While this progress marks an important step forward, a great deal of additional work still needs to be done for the healthcare system to benefit from the real value of information and technology. 

Goal 1: Expand Adoption of Health IT

Consistent with Goal 1 of the Federal Health IT Strategic Plan, the health plans strongly support the expansion of health IT adoption to other delivery settings beyond physician offices and hospitals such as long-term and sub-acute care, behavioral health, and other community-based settings.  

Health plans support and encourage adoption of telehealth and mobile technologies among providers and individuals.  Telehealth is a promising technology but a number of gaps need to be addressed.  Adopting a uniform federal definition of "telehealth" and reforming medical licensure rules are key steps toward using these available technologies to expand access to care.  One of the biggest challenges health plans face in bringing telehealth solutions to more markets is the patchwork of various state and federal laws and regulations defining what telehealth is, and specific care limitations such as whether a prescription can be issued after an electronic visit or whether or not a provider can be reimbursed for providing services via telehealth.

Goal 2:  Advance Secure and Interoperable Health Information

Achieving secure sharing of health information electronically and using that information to improve care quality, care coordination, value and patient and family-centeredness is critical to driving better results from our healthcare system.  We share ONC's 10-year vision (released in 2014) that allows for individuals to manage information from their own electronic devices and share that information seamlessly across multiple electronic platforms.  Health plans recommend that the CMS work to continue to encourage providers to share data and adopt innovations in health IT as part of new payment models.

We believe we need to establish national standards for interoperability, not only among EHRs but among all electronic systems of innovative data sharing.  Standards have yet to be established that would allow clinical and claim records to be shared between states, regions, vendors, providers, payers or nationally.  To avoid unnecessary data fragmentation and to improve the accessibility and usability of healthcare data for consumers, payers, and providers, federal policymakers should encourage state leaders to adopt consistent federal data collection standards modeled after other existing and successful early innovator efforts (e.g., X12 industry data standard for claims and eligibility files, NCPDP standards for pharmacy claims).

As efforts continue to advance secure transmission and interoperable health information, our members emphasize the importance of ensuring that all participants are in compliance with current HIPAA privacy standards. 
Thank you once again for the opportunity to provide input on the Federal Health IT strategic plan.  If you have any questions about these comments, please contact me at 202-778-3229 or kberry@ahip.org.  We look forward to continuing to work with the Office of the National Coordinator in leverage health IT to improve healthcare.

Sincerely,
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Kate Berry
Senior Vice President
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