
“Clinical and Claims Data Integration”  
 Required for Total Cost of Care/Efficiency 

Measurement  Office Hours 

Continued Discussion with SIM R1 States 
and David Kendrick 

March 10,2015 



Agenda 

• Introduction:  RTI
• Context for Claims & Clinical Aggregation

Discussion: Patricia MacTaggart
• Questions Submitted for David Kendrick

Discussion:  David Kendrick
• “Live” Questions for David Kendrick:  Facilitated by

Patricia MacTaggart
• Round 1 State Further Discussion:  Facilitated by

Patricia MacTaggart
• Closeout:  RTI
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Claims & Clinical Aggregation Submitted Questions to 
David Kendrick 

1. What can patients access and how?
2. Is there a standard set of quality measures that

each practice >has to report on or does MyHealth
just collect whatever the practices  want to
contribute?

3. If a patient¹s PCP isn¹t participating but the patient
wants them to, what happens next? What kind of
outreach is made? What are the  requirements to
join?

4. How are consumer reported data (fitbit,
runkeeper, myfitness pal, etc) collected?
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Claims & Clinical Aggregation Submitted Questions 
to David Kendrick, continued

5. In your presentation you stated that data
governance, standardization and normalization are
key.  Can you talk through these key points in more
detail?

6. In your presentation, you mentioned that analytics
programs cannot be run by IT departments.  There
is a definite need for a data  architect, actuaries
and others data experts to detect meaningful
relationships within the data.  Can you discuss this
requirement  further  qualifications, certifications
to look for etc.?

7. During your presentation, you mentioned using
meaningful use criteria as a point of leverage with
EHR vendors.  Can you discuss this  a bit more?
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Claims & Clinical Aggregation Submitted Questions 
to David Kendrick, continued 

8. In your presentation you mentioned that the
proper use of analytics can impinge on clinical
workflow and decrease provider productivity.  The
culture has to buy into the necessity of data
collection and embrace its use or there will be
limited ROI.

a. Can you talk through a specific example of when
analytics  impinged on provider productivity?

b. How did you overcome this barrier and get the
providers on  board?

9. In your presentation, you mentioned that payers
are requiring providers via their contracts with
providers to participate in this  initiative. Can you
discuss further?

3/13/2015 Office of the National Coordinator for 
Health Information Technology 5 



Additional “Live” Questions for David Kendrick 

• Verbal requests while “live” discussion
• R1 SIM States additional discussion
• Closeout
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