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Utilizing the Patient Centered Model and Care Coordination Tools for Million Hearts®

The development of a population health focus and specifically the design of a patient focused care delivery model
around the Patient Centered Medical Home and Care coordination concepts relies on a new set of tools and
technology to support the outcomes and processes with real time display of the information . The tools can be

applied to any group/population of persons. Cerner has developed tolls to meet the workflows and needs for the
model. The workflows identified are;

Workflows, Enhancements & Concepts

CPopuIation Focus R C Individual Focus b

Condition Management Access

Referrals Pre-Visit Planning

Preventative Services Follow Up

Surveillance Patient Tracking

Continuous Care Provider Interaction

Patient Engagement Individualized Activities
from Population Focus
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The specific tools include:

PCMH & Care Coordination Toolkit

@ Care Coordination | Care Delivery Model
" Workflows & Processes

@) Worklist Registry

@ Care Coordination Summary View

@) Patient-Focused Goals Plan of Care

@ Operational Management
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The following pages will walk you through the tools and how they are utilized and relate to Million Hearts® and
examples of quality measures related to cardiovascular disease: smoking & tobacco use cessation, high blood
pressure, and LDL-C screening. The screenshots and descriptions follow a care coordinator workflow but can be
used by providers or any role/person on the care team.



First Step (worklist registry)
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The first step in the workflow is to identify your patient list e.g. the patients you are following within your practice
that are assigned to you. Open Power Chart and in the organizer level tool bar click on the registry worklist.
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Step 2

You can filter the list numerous ways by expanding each filter on the left side and choosing what you would like to
view. All the Million Hearts® quality measures can be “filtered for” and viewed both at the population health
perspective as well as the specific patient level. For Hypertensive patients, you can filter the list to find those
patients with Hypertension. For Hypertension, you would expand the Conditions filter and check Hypertension;

Registry Worklist
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You will notice the list was revised and shows only those patients with Hypertension. The conditions are determined
by various data points but the most common criteria used is the diagnosis/problem list (ICD, SNOMED, LOINC).



Step 3

~
<

= Cerner

For High blood pressure, use the vital signs filter and you can choose the value you are looking for (130/90,
140/80). You can use this filter to find patients with a specific BP reading (like greater than 140/90 over a
specified look back period (i.e. 180 days).

Registry Warklist
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Step 3, continued

You can choose to filter the list by one condition or by combinations of conditions. For example,

Registry Worklist
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The list was filtered to show those patients with CHF or Diabetes or Hyperlipidemia. (You have the option of
choosing “And”/ “Or”).
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Further, you can filter by Health Expectations, based on best practice criteria. So for LDL, colorectal screening,
Pneumovayx, cervical screening, etc. you can choose from the list and filter;

y Warklist
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For BMI, you would filter on the measurements filter;
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Step 5

To access specific patient/person information, the worklist also has an expanded view where the Summary Page
displays along with the ability to send messages, add comments, actions, patient goals, screenings (three views to
show the various sections of the Summary Page) as well as direct access to the patient record;

Registry Worklist
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Step 5, continued
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Abbott, Michael Male 71 years DOB:11/01/1941 MRHN: 1632
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Step 6

From the expanded view page, you can create reminders, send invitations/letters and access most commonly used
forms, assessments and screenings documents.
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Step 7

From the Summary page, you can click the header of each component to open that section of the chart. For
example, patient goals. Clicking on this section header from the Summary Page will take you to the specific
patient’s goals page within the chart. Goals are in patient terminology and can be team or patient defined.

Patient Goals Expand Al Help@ a3

Abbott, Michael Male 71years DOB:11/01/1941 MRM:1632 FIN:00-01090 Isolstion: Visit Reason:
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11
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Step 8

To add a goal, click the blue plus sign located at the top of the component. To save goals, click the purple floppy

disk on the top right side of the component. To print goals so the patient can take them home, click the icon with
the paper/magnifying glass on the top right side of the component.

// \\
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Step 9

For any required reports, you can generate those reports through the Power Chart solution. Currently, meaningful
use, PQRS reports come standard with the solution. For additional, specific NCQA reports, a reporting package is
available.

For those organizations that have purchased Cerner’s Healthelntent cloud based solution and the associated
programs (HealtheRegistries, HealtheCare and HealtheRecord), there is the ability to bring data from multiple data
sources incuding disparate EMRs, Claims, Pharmacy, Lab and other data sources. Whether a person has an ED
visit across town, receives multiple prescriptions or has lab tests drawn elsewhere, the ability to access and view
that data is possible - a true longitudinal record. The Healthelntent platform and programs also has the
capabilities to not only view the information “face up” but also produce analytics, reports and dashboards.

Specifically as it pertains to Million Hearts®, below are screen shots and examples that can be viewed for
Hypertension.

You can view the organization level performance - in this view, you can see all the registries included for this
organization and the combined performance of all the providers within the organization. Hypertension is one of the
registries;

HealtheRegistries  soeos  Regeies

Regisirias

Baseline West Medical
Center

Provider Liat
B95 Persons
23k Complats

Quality Score

Search Onganizations

Baseding Wast Medical Canter

| At Regisites |+ | | Met % .

0% v 11%
Screcning for Future Falis Risk Freventive Carg

FIT Prrsons Cudified 7006 Prrsons Chaificd
% Campleted 14% Compleied

185 255
Infiuenza Immunization Diabeles Mellitus

13 Porsons Grsalificd 370 Fersans Gualiied
18% Completed S0%

205 505,

Childhood Immunizations Hearl Failuere

il 16 Persans Cualfied
20% Gompintse 0% Compieted

You can see that 141 persons qualified for this registry, 90% of the measures associated with this registry have
been met and that of the 141 persons, 41% of them met the criteria/measures (BP< 140/90). You can view the
provider level data as well

13
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Primary Care
55 Persons
30% Complete

22

\NlRegisnies v\ \Mm% -|

Ot
Screening for Future Falls Risk

16 Persons Qualified
0% Compieted

23:.

Diabetes Mellitus.

23:.

Hypertension

17 Persons Qualified
88% Completed

28 Persons Qualified
50% Completed

EZ I I

And then to the person level.
In this case, the person had a blood pressure of 120/80 taken on October 19, 2015 therefore meeting the criteria
for the measures (<140/90) and by hovering we can see where the data/information originated - in this case the
EMR

HealtheRegistries  scecads  Registies
Registri

ABBOT, ABIGAIL
T5years Female DOB:.Jan 1, 1940

Provider Relationships

15 Sort by Quality Score v

ABBOT, ABIGAIL 40%
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WHITE, BRUNO @ Registry Supporting Facts
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3%

Oct 19, 2015

120/80 s

Controlling Hig
Blood Pressure
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E

BROWN, REBECCA
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E

SWYERS, JOHN
T7years M DOB:.Jun 19, 1938

33%

LONG, CLAIRE » Influenza Immunization

siyears F DOB: Octd, 1932

E

» Preventive Care

NEWMAN, ANNETTE
60years F DOB:Jul 7, 1955

E

» Screening for Future Falls Risk

143
Met

Preventive Care

48 Persons Qualified

14% Completed

25% wet
Heart Failure

4 Persons Qualified
25% Gompleted

29:.

Influenza Immunization

Met

Ischemic V lar Disease

28 Persons Qualified
29% Completed Coronary Artery

at Twelve
Months

View Persons

14 Persons Qualified
76% Completed

[l ¥ ] Velianoff, George v

Outreach

Open Chart Export v

@ Risk Score 4.14

Clinical Information

Activity History

m NotAchieved Missing Due  Expand =

1outof2Met ¥

1outof 1 Met ¥

Ooutof 1 Met ¥
2outof 5Met ¥

0Ooutof 1 Met ¥
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ealtheRegistries

75 years F DOE: Jand, 1940

HILLARD, BRUCE
S8 years M DOB-Jan 10, 1947

INHITE, BRUND
35 years M DOEJan 12, 1960

PATEL, LAKSHMI

Cerner

Open Chart

BOT, ABIGAIL
F - Jan 1, 1940

Provider Relationships  Cinfesl information Aoty Hiatory

» Dianses Ml

1Ml B

Contralling High Blood Pressure Souy

= Hypertension 1outof 1 Met B
i Blood Pressure 120780 mmitg

@ Registry Supporting Fack

Oct 18, 7015

120/80 wess

sEyeam F o DOG: Jun 15, 1957

BROWN, REBECCA
5 pears F DO Jam 10 1980

SWYERS, JOHK
77 yean M DOB Jun 19, 1533

LONG, CLAIRE » Influznza Immunization

B years FDOS OB, 1902

» Preventive Care
MEWMAN, AHNETTE
il yeas F DOB: Jui 7, 1955

» Screening for Future Falls Risk

Oout of 1 Met %

2outof 5 Met ¥

0outof 1 Met ¥

If the measure was NOT achieved, the tile would be red

HealtheRegistries

Scorecards Registries

Registries

Pr MCALLISTER, DAVID
T6years Male DOB: Sep 9, 1939

Provider Relationships  Clinical Information  Activity History
1F Sort by: Quality Score W

MCALLISTER, DAVID

Teyears M DOB: Sep 9, 1939
» Depression Remission at Twelve Months
ABBOT, ABIGAIL .
75years F DOB: Jan 1, 194D ~ Hypertension

HILLARD, BRUCE © Regisiry Supporting Facts

63 M DOB: Jan 10, 1947
fears o 0ct 23, 2015

138/92 ity

WHITE, BRUNO
S5years M DOB: Jan 12, 1960

‘Controlling High

PATEL, LAKSHMI
S&years F DOB: Jun 15, 1957

Blood Pressure

Mot Achieved

m

BROWN, REBECCA
35years F DOB: Jan 10, 1880
SWYERS, JOHN » Influenza Immunization
Tryears M DOB: Jun 19, 1838
» Preventive Care
LONG, CLAIRE

Sayears F DOB: Octd 1832 » Screening for Future Falls Risk

[l ¥ €2 Velianoff, George v
CO—

Qutreach Export v

© Risk Score 571 o

Bl roiaciowed Missng Do | | Bgand | | = @

Ooutof0 Met ¥

Ooutof 1 Met ¥

1outof 1 Met ¥
2outof3Met ¥

0outof 1 Met ¥
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C—' Cerner

You can view the measures across time and venues through the Clinical Information tab

Open Chart Qutreach Export w

ABBOT, ABIGAIL @ Risk Score 414
75years Female DOB: Jan 1,1940

e 19 brimin 16brmin 16 brimin 12 brimin
Rate Aug 27, 2015 Jul24,2015 Jun 18, 2015 Apr 19, 2015
G Ery S 12:36 PM 01:33PM 05:28PM 12:33 PM
' systolic 120 mmHg 120 mmHg 180 mmHg 140 mmHg 120 mmHg 145 mmHg
ABBOT, ABIGAIL Blood Oct 19, 2015 Aug 27, 2015 Jul 24,2015 Jun 18, 2015 Apr 19, 2015 Hov 4, 2014
ISyears F DOB:dan1, 1940 Creamn 05:01 P 12:36 PM 01:33PM 05:26 PM 12:38 PM 03:27 PM
HILLARD, BRUCE Diastolic 80 mmHg 82mmHg 90 mmHg 67 mmHg 80 mmHg 92 mmHg
Oct 19, 2015 Aug 27, 2015 Jul 24,2015 Jun 18,2015 Apr 19, 2015 Nov 4, 2014
68years M DOB:Jan 10, 1947 Blood § § ’
e 0501 PM 12:36 PM 01:33PM 05:28 PM 12:38 PM 03:27 PM
WHITE, BRUNO Height 163 cm 175em
S5years M DOB: Jan 12, 1960 Jul24, 2015 Nows, 2014
01:33 P 09:26 PM
PATEL, LAKSHMI = —
S8years F DOB:Jun 15, 1957 Weight ) |2qu015 N 592014
ul 24, ov S,
01:33PM 09:26 PM
BROWN, REBECCA
35years F DOB:Jan 10, 1880 — BMmI 28.23 kg/m2 22.86 kgim2
Jul 24,2015 Nov's, 2014
SWYERS, JOHN 01:33 M 09:26 PM
TTyears M DOB: Jun 19, 1938 Body 1.84m2 1.84 m2
Surface Jul 24, 2015 Novs, 2014
LONG, CLAIRE - Area (BSA) 0133 FM 09:26 PM
83ysars F DOB: Oct8, 1932 N
o2 99 %
NEWMAN, ANNETTE Saturation Aug 27, 2015
60years F DOB:Jul 7, 1955 12:36 PM
Mean 93 mmHg 93 mmHg 110 mmHg
ANTWERPEN, MARIE e Oct 18, 2015 Apr 18,2015 Nov4, 2014
S6years F DOB: Sep 23, 1959 —— 05.01PM 1238 PM 03:27 PM

In addition, reports and analytics provide the ability to view data from multiple levels and requirements, such as
ACO, Contractual formulas, over time, across population. As an example, this report shows the ACO measures for
the organization on top with lower sections showing organization and provider percent met. Hovering over the “X”
shows the underlying data

HealtheAnalytics fan Calvert +

< Back ACD Measures Hide Headar A

ForEE [~ I U ] 7
AZD Measures
Persannel Full Name
.“I.._ e i B

ACO Measure Met Perceniage
Mense Namel
ACEIARS Theraoy
Al bl Thategy
Beta Blocker Therapy

Biood Pressure < 140050 mm Hg

Blood Prossure Managamsnt

o Preasure Messanement Pl Blood Pressune < 1400 mim Hy

Body Mass Index

Fldy Mase indax Falimw Up Shn
Bresst Cancer Sereaning
Caolerectal Cancer Screening
Oepregpon Screening

Eya Exain

Fall Risk Sereening

HbAtc > 9%

Organization Measure Met Percentags

Organt. ke Measurs Name Perse. B
Catvari F- s Abigail 1.
Allison

Fromdege.. A

Grace M

16



C—'v'Cerner“

Further capabilities exist through analytics

lan Calvert

HealtheAnalytics

<Back Wellness Analysis Hide Header &

|
& om}e ‘

Web Inteligence |-| ‘F\ - 1Snle-

77 Clickicon to add simple report filters

‘n ol @

| [ Track - '3 Drill = [ Filter Bar | [ | Freeze

ellness Analysis

'son Count by Organization g Measure Name Numerator
Souths ide Hospital Alconol Assessment 303,621 631,476
Rogers Medical Group
RockCreek Clinic Blood Pressure Measurement 50.99 243648 477813
ker Reed Memorial Hospital
Worthland Phys ician Practice Body Mass Index 8872 598,989 675,138
Grace Medical Center Bady Mass Index Follow Up Plan 16.65 105,111 631475 E
Fromage Street Physicians
Calvert Family Practice Exercise Assessment and Counseling 3347 211,365 631476
i i i ' i ' '
0 100,000 300,000 500,000 800,000 Nutrition Assessment and Counseling 3021 13,191 43662
Physical Activity Assessment and Counseling 354 15,458 43662
llness Quality Scores by Organization k=l i
Pneumococcal Vaccination 51.75 72,639 140,355
I I I I
Souths ide Hospital 1 | 1 Screening for Future Falls Risk 3358 47,133 140,355
7 I I I Screen Time Assessment and Counseling 10.46 8,498 A3B62
Rogers Medical Group I I I
4 4
e -
l 3

M 4 Pagelofl b M| B

RNER CORPORATION. USE GOVERNED BY CONTRACT WITH CERNER CORPORATION.
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