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Person Centered Planning: one way 
to describe it   

… is grounded in demonstrating respect for the dignity of 
all involved…seek to discover, understand and clearly 
describe the unique characteristics of the person, so that 
the person:  
• Has positive control over the life he/she desires and 

finds satisfying; 
• Is recognized and valued for their contributions to their 

communities (past, current and potential); and 
• Is supported in a web of relationships, both natural and 

paid, within the desired community/neighborhood 
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Person Centered Thinking 
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Leads to a Person Centered System 



The Integration  

 
 

Person Centered Planning, without person 
centered thinking throughout the system, 

results in better paper or files, but not 
necessarily better lives.  
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It begins with learning how people want 
to live their life:  What’s Important TO 

What is important to a person includes 
what results in feeling satisfied, 
content, comforted, fulfilled, and 
happy.   
• Relationships  (People to be with) 
• Status and control (valued role) 
• Rituals & routines  (cultural and 

personal)  
• Rhythm or pace of life  
• Things to do and places to go  

(something to look forward to)  
• Things to have  
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Within that context, Important FOR 
is addressed  

What others see as necessary to help the 
person  
• Be valued (social rules, laws) 
• Be a contributing member of their 

community (citizenship)  
Issues of health 
• Prevention of  illness 
• Treatment of illness/medical conditions 
• Promotion of wellness (diet, exercise, 

sobriety) 
Issues of safety 
• Environment  
• Well being (physical and emotional)  
• Free from fear (threats, abuse)  
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Health & Safety 
Dictate Lifestyle 

• Health & Safety
• Valued Social Role

 © Support Development Associates 



All Choice 
No Responsibility 

• People
• Status &Control
• Things To Do
• Routines
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Balance 

• Health & Safety
• Valued Social Role

• People
• Status &Control
• Things To Do
• Routines



 
Good person centered planning that is well 
implemented eliminates many behavioral 

challenges and diminishes risk,  especially when 
linked with positive interventions 

But 
Those who write and implement plans must 

avoid the trap of “either/or” that is:    
happy or safe.   

A Good person centered plan assures 
BOTH/AND 

Both Happy AND Safe 
 



Choice has Boundaries But  
Options Must Be Desirable  

Boundaries we all live with: 
 Imposed by society:     laws,  expectations, rules/roles  
 My values:   What is and is not acceptable to me and those I trust 
 Ripple effect:   One choice influences other choices  my 

relationships, the work I do, where I live 
 Resource Driven:   finances, time available 
 
Options must be from among things people find desirable.   

 
What happens when the boundaries exist due to efficiency 

of the system  but limit choices which would meet the 
person’s desires:  – operating hours, staff available, 

policies or procedures, time available?  
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Key Elements of LTSS Person 
Centered Plan:  

• Person and their loved ones determine what is most 
important  

• Purpose is to describe abilities, strengths and desires and use 
those to  first identify or create, then maximize,  opportunities 
and natural supports 

• Risks are seen as opportunity to learn and are managed, not 
mitigated 

• Choice is from equally desirable options with clear limits 
• Outcomes reveal  the desired future  as described by the 

person and link the preferences with the needs.  
• Goals focus on  what it will take for the person to see progress 

towards outcomes.  
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What does this mean for Health IT? 
• The record must start by honoring and describing the abilities, 

capabilities and strengths of the person  
• Plan outcomes must link to the person’s desired life  and what 

is important TO the person 
• The context of the person’s life drives options and informs 

choice 
• The entire support system must think in terms of integrating  

person centered practices – beyond just planning  
• The person and their loved ones have access to all 

information and the ability to change what is prioritized.  
• When developing an IT system, must start with the guiding  

principles which have to be upheld throughout the design   
Copyright SDA LLC  13 



www.sdaus.com 

For more information go to: 

Contact: 

Support Development Associates 
 

Email: info@sdaus.com or  
Marylou@sdaus.com  
Phone (USA): 1-410-231-4225 
Website: http://sdaus.com  

mailto:info@sdaus.com
mailto:Marylou@sdaus.com
http://sdaus.com/
http://www.sdaus.com

	Administration for Community Living:  
	Person Centered Planning: one way to describe it  
	Person Centered Thinking
	The Integration 
	It begins with learning how people want to live their life:  What’s Important TO
	Within that context, Important FOR is addressed 
	Health & Safety�Dictate Lifestyle
	All Choice�No Responsibility
	Balance
	 Good person centered planning 
	Choice has Boundaries But �Options Must Be Desirable 
	Key Elements of LTSS Person Centered Plan: 
	What does this mean for Health IT?
	For more information




Accessibility Report



		Filename: 

		MaryLouBourne_ONC101614.pdf






		Report created by: 

		Rae Benedetto, Accessibility and Remediation Specialist, rbenedetto@manilaconsulting.net


		Organization: 

		Manila Consulting Group





 [Personal and organization information from the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 2


		Passed manually: 0


		Failed manually: 0


		Skipped: 0


		Passed: 30


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Needs manual check		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Needs manual check		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Passed		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top


