
Keeping the Person At The 
Center 
Listening to the person can change everything 

All photos provided are public domain or provided with permission by Skills of Central PA for use 
with this presentation 



Selinsgrove Center: John lived  here for many years and 
prefers not to comment, except that “he was not listened 

to at all.” 



Through most of the 1980’s-90’s John lived in “a non 
ambulatory Community Living Arrangement which is 
stable” and attended a prevocational training program.  
 
John’s Individual Program/Plan of Care included 24 
hour supervision with these goals: 
1. “John does his exercise routine independently 

daily…”    
2. “John uses a napkin without a reminder.”  
3. “John will increase his productivity by 10% by the 

next quarterly review.” 
 

 
His memories include  the lack of privacy in the 
bathroom,  living with people he did not know well;  
and not being paid , so he didn’t have money to do the 
things he liked.     
 
He wanted a home, not a non-ambulatory community 
living arrangement; and friends, not strangers living 
together.   

John’s home in 
the 1980’s 



2003: Early person centered Planning results:  
1. John moved out of the group home, and into a place of his own.  
2. 24 hour “supervision” with licensed home inspections;   
3. Continued focus on health and safety;  Fire drills in the middle of the 

night required by his program (no one else in the building had fire drills)   
Goals continued around Mobility  and addressing limitations  

 
Life Today:   Person Centered Planning results: 
1. John Being listened To:   He now lives in his own apartment, without 

constant staff presence.   
2. Less than 6 hours of support per day 
3. No need to license his home  
4. Focus on his desires and what he is interested in learning/doing  
 
Today’s John’s outcomes are created with him and reflect what he 
wants out of life: 
1. “John learns to use the new shredder at the courthouse so that 

he can be confident  at work and earn the money he needs to live 
in his own apartment.” 

2. “John stays connected with friends and family and participates in 
advocacy so that he continues live independently  and 
contributes  to his community.” 

John’s Apartment 
Building  

Where John Works 

John works at the 
courthouse 



What’s Important TO John:  

Staying connected to his family- Celebrating 
birthdays with his brother and nieces.   Carrying 
lots of pictures of his family and talking to them 
on the phone 

Being Treated as an equal/respected by others 

Doing things for himself and making his own 
decisions 
 Working and making money –his job 
shredding at the Courthouse and SASMG, 
contract work at VT and occasional opportunities 
to be a Person Centered Thinking Trainer, which 
he really loves! 
Spending time with his girlfriend Cheryl and 
friends (David, Bobby and Richard) 

oGoing out to eat, Movies, shopping 

Cooking and baking (Pies, waffles) 

Desired Activities 

Meeting up with friends he knew from Club 
Connect 

Summer camp 
Shopping, going out to eat, movies, sporting 
events, bowling, Outdoor Music Concerts 
Community Events and Self-Advocacy Groups 
Weekend trips, Vacation to FL 
 

 

What do people like and admire about 
John? 

Devoted to his family 
Daring and gutsy 
A happy person who makes others 
smile 
Self Confident 
Helpful 
Devoted to his Work 
Dependable 
Friendly and caring 
Courageous, trustworthy and kind 

 

 



The First Two Sections of John’s Electronic ISP  



John’s Electronic ISP:  What’s important TO him, and desired 
activities 



As John’s life has changed… 
• It was a direct result of people listening to him 
• His relationships with friends, family and Cheryl have gotten stronger  
• The amount of paid and formal support has decreased  
• He is invited to more events  
• His health has remained exactly the same as it was ten years ago  
• The cost of his support has decreased  
• His satisfaction with day to day life has increased 
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