Interoperability has always been a priority for eClinicalWorks. As vendors, we have a responsibility to
make pertinent information accessible to patients and their physicians. We are committed to aiding our
customers in sharing pertinent health data that will lead to delivering better care.
We pledge these three commitments:
Consumer Access: To help consumers easily and securely access their electronic health information, direct it
to any desired location, learn how their information can be shared and used, and be assured that this
information will be effectively and safely used to benefit their health and that of their community.
No Blocking/Transparency: To help providers share individuals’ health information for care with other
providers and their patients whenever permitted by law, and not block electronic health information
(defined as knowingly and unreasonably interfering with information sharing).
Standards: Implement federally recognized, national interoperability standards, policies, guidance, and
practices for electronic health information, and adopt best practices including those related to privacy and
security.
eClinicalWorks supports multiple options for physicians to exchange patients’ medical information and
break down the barriers that have stood in the way of nationwide data exchange. Here are some of the
initiatives we take part in:
CommonWell Health Alliance: eClinicalWorks is a Contributing Member of the CommonWell Health
Alliance and commits to offering CommonWell services to its customers. CommonWell will allow
providers to communicate across the country with any provider also participating in CommonWell.
CommonWell and its members are producing and deploying real-world, cross-vendor interoperability
services that will contribute to improved healthcare delivery and outcomes for providers and the
people they serve.
The Sequoia Project – Carequality: eClinicalWorks is also a member of Carequality, by The Sequoia
Project, a public-private, multi-stakeholder collaborative that strives to improve the barriers often
associated with interoperability in the healthcare realm.
Direct Trust: eClinicalDirect is fully-accredited under the Direct Trust bundle and is Electronic
Healthcare Network Accreditation Commission (EHNAC) certified. eClinicalWorks simplifies
interoperability in healthcare through the use of DIRECT messaging for Meaningful Use Stage 2 using
IHE standards and secure email service to transfer CDA documents. This seamless data transfer
between systems promotes coordination of care between all healthcare settings for accurate sharing of
data at the point of care.

