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AGENDA

 Brief GLHC Overview

e SIM Support Components
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ORIGINS

Pre-State Designated Entity

Competing Healthcare
Organizations

Commitment to Collaboration
Focus on Solving Local Problems

Private Sustainability
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PURPOSE

Improve quality of life by helping people take care of people.
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BOTTOM LINE GOAL
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Families Create care-connected
communities across Michigan
and beyond, by seamlessly
Clinics , and securely sharing
healthcare data, whenever
and wherever it’s needed.
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COVERAGE & VOLUME
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SOLUTIONS

PUSH/DIRECTED EXCHANGE

ITnCT

e Results Delivery & CCD e Laboratory Orders
Exchange
e Diagnostic Image Exchange
e Event Notifications
» State Registries:

e Direct Clinical Messaging Immunizations, Electronic
Lab Reporting, Syndromic
 Closed Loop Surveillance, Newborn
Transitions/Referral Screening, Cancer
Network
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SOLUTIONS

PULL/QUERY-BASED EXCHANGE

rrcTo

e Virtual Integrated Patient Record (VIPR): Web, SSO, QOD

e State Registries: ImmunQuery

 National Networks: eHealth Exchange, VA*, SSA*
SHIEC Patient Centered Data Home

e Patient Care Document Upload App & Process: Advance Care
Directives, Care Plans, Patient Action Plans

O Making Choices Michigan

*Coming Soon
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SOLUTIONS

ANALYTICS/REPORTING

 Cross-Stakeholder, Cross-EMR, Cross-State, Person-Centric
Longitudinal Data Set

 Enterprise, Community, State, & Person Views

SENSORING

 Next Generation Care Transition Platform
e Smart Alerting in EMR Workflow*
e Context-Specific (User & Patient) VIPR Query*

*Coming Soon
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SIM SUPPORT

 SDOH Screenings
O Built into stakeholder EMRs / care management sys ems

O Central collection of social need screening data for
reporting and assessment of service gaps

e ED Super-Utilizer Reports
O ldentify collective utilization across 3 EDs in community
O Distributed to applicable health plans, ASCs

0 Community-level care management collaboration and
coordination discussions for individuals on report
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0 Closed loop referral platform “firms

O Physical, behavioral & social service agencies

O Person-level tracking & reporting of referrals, results and
associated process data

 Cross-Community Health Record

O Care plan upload and availability to support care
management coordination

O Single person record to make more of a person’s “story”
available wherever they show up for care

G l H ' CREATING CARE-CONNECTED COMMUNITIES

GREAT LAKES HEALTH CONNELCT



- ==
o‘?

..

Doug Dietzman, Executive Director

ddietzman@gl-hc.org

@dougdietzman
www.gl-hc.org
844-GLHC-HIE
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