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Better health enabled by data

2 minutes: Jordan introduces
20 minutes: Bob discusses CCQ results
3 minutes: Jordan ASTP view
10 minutes: CMS view
10 minutes: OASH view
15 minutes: Q&A



• ASTP has supported surveys of physicians using health IT for years

• National Ambulatory Medical Care Survey

• National Electronic Health Record Survey (2014-2024)

• 2021-2024 cooperative agreement with American Board of Family 

Medicine (ABFM) to measure physicians’ experience using health IT

• Partner with physician leaders and reach practicing physician to design 

effective questions

• Unique design ensures high response rate

Survey of Family Medicine Physicians’ Experience



Survey of Family Medicine Physicians’ Experience

Family Medicine Physicians

• Over 100,000 family physicians

•Largest primary care specialty

• Provide care continuity and 

coordination

•High impact of interoperability 

• Questions included on re-certification

•Required on recurring basis

•Avoids response bias

•Over 7,000 respondents in 2024

Approach

• Thorough redesign of questions for 

2024

•Two expert panels informed approach 

and final content

•20 interviews with family physicians

•4 focus groups with final instrument

• Match respondents’ mental models:

•Specific, core information exchange 

•Where substantial exchange is 

occurring 



ABFM Survey Data Array—purposefully built to inform
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Where do Family Physicians practice?

Policy related projects:

1) How do we define PC 

Spend and modify 

payments? (AHRQ, 

CMS, States)

2) Erosion of access, where 

are our health care 

deserts? (HRSA, States)

3) Access to maternity care 

(HRSA, White House)

4) Relationship of PC to 

health equity, mortality 

(White House, HRSA)





Enabling Research that Matters



Respondent 

Demographics



Physician satisfaction with outpatient EHR obtaining health information 

from outside organizations
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Physician satisfaction with electronic access to information

24%

33%

9%

21%

5%

9%

5%

23%

18%

38%

5%

11%

0%

5%

10%

15%

20%

25%

30%

35%

40%

Able to
electronically

access and very
satisfied

Able to
electronically
access and

somewhat satisfied

Able to
electronically

access and not
satisfied

No ability to
currently

electronically
access

Don't Know: I have
no way to know if

information is from
same/different EHR

Vendor

Don't Know: Other
reason

Same EHR Vendor Different EHR Vendor



14

Satisfaction with ability to electronically access information from 

organizations use same / different EHR vendor:
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Physicians’ experience using their EHR to obtain and review laboratory 

information



Using EHR to obtain and use medication data from other organizations



Using EHR to obtain and review consult imaging reports from 

independent imaging centers
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Reported Frequency of Notification in EHR When Patients are 

Admitted, Discharged or Transferred at an Outside Hospital
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Time/effort physician or practice staff spend tracking down health 

information from outside organizations (including scanning/uploading)
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% physicians reporting substantial time/effort tracking down information 

by satisfaction with EHR’s support for accessing information from 

outside organizations
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• Few family physicians are very satisfied with EHR support for interoperability

• Despite ASTP certification criteria and CMS incentives via Promoting Interoperability

• Substantial difference in experience accessing information from 

organizations using the same or different EHR

• Parity might be one measure of success

• Limited flow of core information, including laboratory and imaging

• Few family physicians are in an ideal state where they:

• Often automatically obtain information 

• Easily find information

• Easily reconcile information

Key Findings



Time/effort respondent/practice staff spend on prior authorizations
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% completing all components of prior authorization within outpatient EHR?
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PA burden by the ability to complete requirements within outpatient EHR
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Key Findings

• About half of physicians indicate information gathering is a substantial 

burden on them or their practice staff

• Greater satisfaction with EHR associated with lower burden

• Current EHR-based PA not associated with reduced burden

• Motivation for ongoing rulemaking
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