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#1 Activate and Use Your PHR
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#2 Ensure Your Patients Activate and
Use Their PHR

' My medical record

“ Health Alerts
« ¥ou have new messages from vour doctor's office.
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#3 Ask For Your Data 4

Blue Button

‘Download
7/ My Data
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#4 Put Your Smart Phone to Use*
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#4 Put Your Smart Phone to Use ™
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#4 Put Your Smart Phone to Use ™

Satup PTSD Coach Abosil
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#5 Consider Telemedicine
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#6 Chart at the Point of Care
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#7 Report EHR Safety Issues

Health IT and
Patient Safety
Building Safer Svstems
for Better Care

METRLOT OF pITEC T4
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The Office of the National Coordinator for -
Health Information Technology

Health Information Technology
Patient Safety Action & Surveillance Plan

for Public Comment
December 21, 2012
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#8 Know the Process to Request EHR'
Enhancements
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#9 Request Your Patient’s Clinical
Data Across Care Settings

Home
Care

1aieas
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#10 Don’'t Always Blame the
Compufer

Hardware and
software

System
measurement (linical content
and monitoring

Human-
computer

External rules,

fogilaions ond Health Information

pressures Technology interface

Internal
organization
policies, procedures,
environment,

and culture . Workflow and

communication
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Hardware & Software
Clinical Content

Human-computer
INnferfaces

People

Workflow and
communication

Internal P & P, culture
External regulations

System monitoring
Sittig & Singh 2010

13

Good Help to Those in Need®



extraordinary care | world-class service clinical transformation | center for clinical excellence

clinical transformation sy.
I

Activate and Use Your PHR

Ensure Your Patients Activate and Use Their PHR
Ask For Your Data

Put Your Smart Phone to Use

Consider Telemedicine

Chart at the Point of Care

Report EHR Safety Issues

Know the Process to Request EHR Enhancements

Request Your Patient’s Clinical Data Across Care
Settings

10.Don’t Always Blame the Computer
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Thank youl

patricia_sengstack@pshsi.org
@psengstack
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