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HIT Standards Committee  
Consumer/Patient Engagement 

Power Team 
 

Leslie Kelly Hall, Chair 
 

 
March 30, 2012 



AGENDA 

Call to Order/Roll Call 
 – Mary Jo Deering, Office of the National Coordinator 
  
Introduction, Charge and Overview of Agenda 
 - Leslie Kelly Hall, Chair 
  
Member Introductions 
  
Discussion of Meaningful Use and Identification of Priorities 
  
Key Themes/Guiding Principles   
  
Next Steps 
  
Public Comment 
  
Adjourn 

 

01/10/2012 
Office of the National Coordinator for 

Health Information Technology 
1 



CHARGE: 

• Assess the Standards and Certification Criteria NPRM 
and provide recommendations for strengthening 
consumer/patient engagement components. The 
Power Team will prioritize recommendations to enable 
patients to participate as partners in their care.   
 

• NOTE:  The patient engagement objectives of the 
Meaningful Use NPRM are being addressed in the 
HITPC.  Privacy and security issues are covered in other 
workgroups of the HIT Policy Committee and HIT 
Standards Committee.  
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Consumer/Patient Engagement Power Team 
Members 

• CHAIR Leslie Kelly Hall, Healthwise 

• Jon Bertman, Amazing Charts 

• Hugo Campos, patient advocate 

• John Derr, Golden Living LLC 

• Jim Hansen, Dossia 

• Liz Johnson, Tenet Healthcare 

• Nikolai Kirienko, patient advocate 

• Russell Leftwich, Tennessee Office of eHealth Initiatives 

• Alice Leiter, National Partnership 

• Arien Malec, RelayHealth 

• Holly Miller, MedAllies  

• Sean Nolan, MicroSoft Health Vault 

• Heidi Sitkov,  nurse, patient advocate 

• Sharon Terry, Genetic Alliance 

• Judy Warren, University of Kansas School of Nursing 

 



Deliverables: Session 1 

• Key themes for patient engagement 
– Using  document  
– Patient Engagement MU-Stage2_23_Mar_12_HITPC_Comments 

– We will identify key patient engagement themes 
that relate to one or more objectives prioritized 
by: 
• Patient direct involvement 
• Patient indirect involvement 
• Patient influencing 

• Themes will serve as foundation to NPRM 
comments 
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Deliverables Session 2: 

• Specific recommendations for standards by 
objective that reinforce patient engagement 
themes. 
– Using SCC FACA-template03-12-12_FINAL.docx 

• Attach themes to each objective  
– One or more by priority area 

– Recommend changes/adoption to standards 
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Example:  
Patient Direct Involvement 
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Theme(s): 
Data from me should be for 
me 
CC: Me 

Standard: §170.314(e)(1) modify to 
include VDT implantable or patient 
assistive device data when 
incorporated into EHR 

Objective: Provide patients 
the ability to view online, 
download, and transmit 
their health information 
within 4 business days of the 
information being available 
to the EP. 
NEW Measure: 1. More than 
50 percent of all unique 
patients seen by the EP 
during the EHR reporting 
period are provided timely 
(within 4 business days after 
the information is available 
to the EP) online access to 
their health information 
subject to the EP's discretion 
to withhold certain 
information…. 



Example:  
Patient Indirect Involvement 

Objective: Generate and 
transmit permissible 
prescriptions electronically 
(eRx) 
Measure: More than 65 % of 
all permissible prescriptions 
written by the EP are 
compared to at least one 
drug formulary and 
transmitted electronically 
using Certified EHR 
Technology. 
Seeking Comment 
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Theme(s): 
With every EHR action there 
is a corresponding or 
complementary Patient 
facing action. 
CC: Me 

Standard: §170.314(e)(1) modify to 
include VDT prescribed medications 



Example:  
Patient Influencing 
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Theme(s): 
Structured data will increase 
interoperability with patient 
facing systems. 
Patient is a credible source of 
information 

Standard: Future: Incorporate 
patient generated data  

Objective: Record patient family 
health history 
as structured data 
NEW Measure: MENU - More 
than 20 percent of all unique 
patients seen by the EP or 
admitted to the eligible hospital 
or CAH's inpatient or emergency 
department (POS 21 or 23) 
during the EHR reporting period 
have a structured data entry for 
one or more first-degree 
relatives or an indication that 
family health history has been 
reviewed 



Themes: 

• While we review objectives, consider patient 
engagement themes that can reinforce or 
inform the objective /standards 

• We will discuss, add, remove themes after the 
review of objectives 

• Following examples for consideration come 
from listening to FACAs and their sub 
committee efforts  
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Themes for Consideration 

• Data from me should be for me 
• CC: Me 
• With every EHR action there is a 

corresponding or complementary Patient 
facing action.  

• Structured data will increase interoperability 
with Patient facing systems. 

• Patient is a credible source for their health 
information 
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Themes for Consideration 

• Patient Voice is material to care in care 

• Patients will push and pull data in an 
interoperable way 

• Patient is a care team member   

• I can define privacy and security for data I VDT 

• Enter once, use often 
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Themes for Consideration 

• Healthcare happens with me, not to me. 

• Patient facing systems are a technical 
greenfield 

• How do I Compare? CQMs should inform 
patients’ care 

• Current workflow can incorporate Patient 
Engagement in the future 
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Review MU2: 

• Launch spreadsheet 
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Homework 

• Three Small work groups: (LKH and ONC in all) 

• HITSC member and patient advocate co-chairs 
– Arien/Hugo: Patient Indirectly Involved 

– Jim/Heidi: Patient Directly Involved 

– Liz/ Nikolai : Patient Influencing 

• Assign themes and corresponding specific 
standards recommendations 

• Present in Session 2 
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Jim/Heidi: Patient Direct 

• Alice Leiter, National Partnership 

• Holly Miller, MedAllies  

• Sean Nolan, MicroSoft Health Vault 

 

• ONC, Leslie Kelly Hall 
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Arien/Hugo: Patient Indirect 

• Sharon Terry, Genetic Alliance 

• Judy Warren, University of Kansas School of 
Nursing 

• John Derr, Golden Living LLC 

 

• ONC, Leslie Kelly Hall 
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Liz/ Nikolai : Patient Influencing 

• Russell Leftwich, Tennessee Office of eHealth 
Initiatives 

• Jon Bertman, Amazing Charts 

 

• ONC, Leslie Kelly Hall 
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MEETINGS 

• March 30th 1:00 – 2:30 p.m. EDT 

 

• April 13th 10:00 – 12 noon EDT 
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