AGENDA

Implementation and Usability Hearing
Tuesday, July 23, 2013 9:30am — 4:30pm/Eastern Time

The Dupont Circle Hotel
1500 New Hampshire Avenue, NW, Washington DC 20036

9:30 a.m.

9:35a.m.

9:45 a.m.

10:00 a.m.

10:30 a.m.

11:30 a.m.
11:40 a.m.

Call to Order/Roll Call
— Michelle Consolazio, ONC

Opening Remarks

- Liz Johnson, Chair, Implementation Workgroup
- Paul Tang, Chair, Meaningful Use Workgroup

Meeting Objectives and Outcomes

- Cris Ross, Co-Chair, Implementation Workgroup
- Marc Probst, Co-Chair, Certification and Adoption Workgroup

Vendor User Centered Design Processes

30 minutes (20 minutes presentation/10 minutes discussion)

- Raj Ratwani, National Center for Human Factors in Healthcare, MedStar Health

- Terry Fairbanks, National Center for Human Factors in Healthcare, MedStar Health
A team of human factors experts including physicians visited nine different EMR
vendors to learn about current user centered design processes and to understand the
challenges/barriers to incorporating usability in the EMR product development cycle.
The vendors were of diverse size, both in terms of total employees and market share,
and included both inpatient and ambulatory products.

Panel 1: Eligible Professionals

60 minutes (20 minutes presentation/40 minutes discussion)
Moderator: - Larry Wolf

e The Eligible Professional Panel will help to inform how to enable EPs to be
more successful in their efforts to meet Stage 2 meaningful use, and enable more
providers to be able to participate in Stage 3 of the program.

e Chris Tashjian, River Falls Medical Clinics

e Craig Bradley, Texas Tech University HSC School of Medicine
e Paul Kleeberg, Stratis Health

e John Bowman, OrthoVirginia

Break

Panel 2: Eligible Hospitals

60 minutes (20 minutes presentation/40 minutes discussion)

Moderator: Liz Johnson

The Eligible Hospital Panel will help to inform how to enable EHs to be more
successful in their efforts to meet Stage 2 meaningful use, and provide input on
proposed Stage 3 requirements of the program.

e Pamela McNutt, Methodist Health System



¢ Rod Dykehouse, Penn State Hershey Medical Center and Health System
e Randy McCleese, St. Claire Regional Medical Center
e Tom Pagano, HCA Capital Division (virtual)

12:40 p.m.  Lunch

1:40 p.m. Panel 3: Health Information Exchange and Interoperability

60 minutes (20 minutes presentation/40 minutes discussion)

Moderator: Cris Ross

The HIE and Interoperability Panel will assist in identifying innovative approaches to
achieving the interoperability required for meaningful use stage 2 and possible
interoperability requirements for Stage 3.

e John Blair, Direct Trust

e David Whitlinger, NY eHealth Collaborative
e Tim Larson, Mayo Clinic

e David Horrocks/Scott Afzal, CRISP

2:40 p.m. Break

2:50 p.m. Panel 4: Usability

60 minutes (35 minutes presentation/25 minutes discussion)

Moderator:Paul Tang/George Hripcsak

The Usability Panel will help inform how to support EHs and EPs as well as vendors by
identifying usability challenges and potential innovative solutions related to CEHRT
products.

e Art Swanson, Allscripts

e Alisa Ray, CCHIT

e Colin Buckley, KLAS

e Nancy Staggers, HIMSS

e Kevin Fickenscher and Jiajie Zhang, AMIA
e Steven Stack, AMA

3:50 p.m. Committee Discussion and Next Steps
4:15 p.m. Public Comment
4:30 p.m. Adjourn



