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Kent Gale 
Founder/Chairman 

•Kent is responsible for international
marketing/sales for HIT company 
about to go public 

• Looking to optimize numbers for
the IPO, company discusses laying 
off service/support personnel to cut 
costs and increase short-term 
profitability 

• Kent, dismayed, begins to 
wonder how a provider could know
how a prospective vendor is 
actually performing before signing 
a contract 

• 1996 KLAS is organized and
begins to collect direct provider 
feedback on vendor performance 



KLAS ADVISORY BOARD 



Who does KLAS speak with? 

Clinical
Directors Executives 

Managers

Analysts/Coordinators





HOW KLAS WORKS – VENDOR DIFFERENTIATION 



HOW KLAS WORKS – VENDOR DIFFERENTIATION, continued 



HOW KLAS WORKS – VENDOR DIFFERENTIATION, continued 



HOW KLAS WORKS – VENDOR DIFFERENTIATION, continued 



HOW KLAS WORKS – VENDOR DIFFERENTIATION, continued 



HOW KLAS WORKS – VENDOR DIFFERENTIATION, continued 



KLAS PUBLISHED 62 REPORTS IN 2015 



TOP SEGMENTS BY ACCESS LAST 12 MONTHS 

Segments 
Number of data 

downloads 
Ambulatory EMR 73,115 
Acute Care EMR 38,785 

Practice Management 25,542 
PACS 24,630 

Patient Accounting and Patient Management 14,041 
Homecare 13,921 

Business Intelligence/Analytics  13,655 
Cardiology 11,491 

Population Health 11,407 
Integration Engines 10,231 

Claims and Clearinghouse 9,710 
Radiology 9,653 

Planning & Assessment 8,961 
Health Information Exchange (HIE) 8,920 

Laboratory 8,835 
Patient Portals 7,384 

ERP 7,310 
Emergency Department 7,175 

Patient Access 6,864 
Anesthesia 6,493 



WORKING WITH THE GOVERNMENT 
• DHA/DHMSM 

– Provided insights for selection process 
– Continue to provide consultative services, such as: 

• Insights into Cerner/Leidos strengths and 
weaknesses 

• Interoperability 
• Implementation and Deployment strategies 
• Specific market segment vendor 

ratings/performance 
• ONC 

– Providing access to KLAS data 
– Providing insights and assistance as we measure 

Interoperability 
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