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Blue Button 
Background 
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Department of Veterans Affairs  
starts the Blue Button initiative 

Adds a blue download button to the VA’s 
patient portal called MyHealtheVet 

Over 1 million veterans and their family 
members have downloaded their record 

CMS, Dept. of Defense, Aetna, and United 
have enabled Blue Button 

Companies like Humetrix and 
NoMoreClipboard have started to build apps 

What’s next? 



Blue Button 
Sample Data Files 

VA: CMS: 
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Automate Blue Button Initiative  
Challenge for the S&I Framework 

 

Tasked by White House, VA, and ONC to develop standards and implementation guidance 
for two use cases: 

PUSH 
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Patient 
Portal 

MU2 
C-CDA 

Patient 

Direct OR 
3rd Party 
App  

On consumer’s request, provider automatically transmits 
machine readable and human readable personal health data 
to a 3rd party app / service (PCHR) 

PULL 

3rd Party 
App  

Patient 
Portal 

3rd Party 
App  

Consumer authorizes a 3rd party app / service to access 
his/her data on a provider’s portal via a web service 



Why? 

• Enable patient-mediated exchange 
• Empower ecosystem of apps and services that 

requires access to personal health info 
• Help consumers access and use their data 
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Automate Blue Button Charter Timeline 

Automate Blue Button Charter 
Timeline 
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Blue Button v2 Features 
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Machine-
readable, 

Predictable 
Format 

• Follows standardized structure (machine readable): 
– For clinical data: MU2 CCD, in Consolidated CDA 

standard 
– For payor data: payor CCD + starting to draft new 

standard for EOB data, will need to go to standard-
making organizations 

• AND Human Readable 
 

Include 
Transport (not 

just 
download) 

• Builds off of “Transmission” requirement of Meaningful 
Use Stage 2, using DIRECT messaging 

• Adds workflow and technical specification so a patient may 
direct this transmission to destination of his/her choice 

• Also considering an email + encryption implementation 
guide 

Set & Forget 
• Automated transmissions, so patients always get copied 

with their data 



8 

Implementation Guide for Blue Button v2 

In the S&I Process, 
develop implementation 
guidance for: 
• Send via Direct 
• Content 
• Payor  
• Send via Email 
• Developer Toolkit 

…So that it may be 
incorporated into 
overall Guide for 
Blue Button v2 
• Including Privacy 
and Security FAQs 
 

About How To Commit Implementation 
Examples 

Policy  
Guidance 

Brand  
Guidelines 

#2) By March: Implementation Guide on Blue Button v2 



Some Current Privacy and Security Questions 

• Our work has not uncovered new needs for ID proofing / authentication – we are assuming 
the provider already has a portal, and has ID proofing processes in place.  
 

• However, the work has underscored privacy and security needs related to: 
 

1. Transmission of personal health data to a 3rd party apps and services (on behalf of the 
patient), and potential need for a TRUST framework:  
• For PUSH: how do dataholders send information securely via DIRECT to ANY DIRECT 

address. What if the HISPs do not have a trust relationship with each other?  
• For PULL: How do dataholders allow consumers to authorize ABBI Pull, while also 

restricting “abusive” apps? 
 

2. HIPAA requests for access: 
• If a patient  requests that the provider furnish access by sending their ePHI to 

multiple places (e.g., send it to my Direct address and send a copy to my caregiver’s 
DIRECT address) must the provider transmit the information to multiple 
destinations? 

• If a patient wants the provider to transmit ePHI, may the patient make a single 
request for access for multiple disclosures (e.g., always send new information to my 
designated PCHR)? 
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ABBI Contacts 
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– Initiative Coordinator: Pierce Graham-Jones 

(pierce.graham-jones@hhs.gov) 
– Presidential Innovation Fellow: Ryan 

Panchadsaram (ryan.panchadsaram@hhs.gov) 
– Project Manager: Jennifer Brush 

(jennifer.brush@esacinc.com) 
– S&I Admin: Apurva Dharia 

(apurva.dharia@esacinc.com) 
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