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ONC-ATCB Certifications Issued
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Certification Tests Completed, Sep – Dec 2010
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Applications for ONC-ATCB Certification
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Client Satisfaction Survey – Dec 2010
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How satisfied are you with the 
certification process?

1 - Very Satisfied

2 - Satisfied

3 - Somewhat Satisfied

4 - Not Satisfied

5 - Very Unsatisfied

(N = 40)
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Client Satisfaction Survey – Dec 2010

(N = 40)
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How satisfied are you with your ability to 
schedule an inspection/testing date that 

works for your team?

1 - Very Satisfied

2 - Satisfied

3 - Somewhat Satisfied

4 - Not Satisfied

5 - Very Unsatisfied
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Client Satisfaction Survey – Dec 2010

(N = 40)
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37%
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How satisfied are you with the content of 
the materials for certification?

1 - Very Satisfied

2 - Satisfied

3 - Somewhat Satisfied

4 - Not Satisfied

5 - Very Unsatisfied
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