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Panel 1 -  Business Requirements: Clinicians 

  Sid Thornton, Intermountain Healthcare 

  Abby Sears, OCHIN  

  Steve Waldren, American Academy of Family Physicians  

  Dan Nigrin, Children’s Hospital of Boston 

  Linda Syth, Wisconsin Medical Society 

 

Sidney Thornton, PhD, Intermountain Healthcare. Sid Thornton, PhD is a Senior 

Medical Informaticist with Intermountain Healthcare in Salt Lake City, Utah.  

His responsibilities include interoperability among clinical and administrative 

systems including patient and provider registries and health information 

exchange. He serves as adjunct faculty to the University School of Medicine 

Department of Biomedical Informatics with research focus areas in perinatal 

information systems and activity-based encounter management.  In 2002, he was 

awarded the Homer R. Warner Award from AMIA for his work in activity-based 

cost capture. 

 

Abby Sears, CEO, Oregon Community Health Info. 

Steven E. Waldren, M.D., serves as director of the American Academy of Family 

Physicians' Center for Health IT. Waldren joined the AAFP in May 2004. His in-

depth knowledge of health information systems, programming and software, 

and medical informatics makes him a qualified expert to lead the AAFP's Center 

for Health IT as it aims to expand its services to thousands more primary care 

physicians within the next five years. 

Waldren is a board-certified family physician. He completed his master's in 

health care informatics in May 2004 from the University of Missouri, Columbia, 

while completing a National Library of Medicine Postdoctoral Medical 

Informatics Research Fellowship. He completed his family medicine residency at 

Wesley Family Medicine (University of Kansas School of Medicine), Wichita, 

Kan. and earned his medical degree from the University of Kansas School of 

Medicine, Kansas City. 
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Daniel J. Nigrin, MD, MS, Chief Information Officer, Assistant in 

Endocrinology. Dr. Nigrin received his MD from Johns Hopkins University, and 

a Master's degree in Medical Informatics from the Massachusetts Institute of 

Technology. Pediatric internship and residency were completed at Johns 

Hopkins, with fellowships at Children's Hospital Boston. As Chief Information 

Officer at Children's Hospital Boston, he is responsible for all clinical, research, 

teaching and administrative IT systems at one of the world's preeminent 

institutions for pediatric clinical care and research, serving a staff of over 7000. 

As a practicing physician, medical informatics researcher, and information 

technology executive, he is in a unique position to put into practice cutting edge 

technologies and ideas developed by the Children's Hospital Informatics 

Program (CHIP) and other biomedical informatics centers of excellence, bringing 

advances to patient care practice, quality, and research, but all the while keeping 

in mind the needs and workflows of busy clinicians. 

 

Linda Syth. Linda Syth is currently the Chief Operating Officer of the Wisconsin 

Medical Society and its subsidiary the Wisconsin Medical Society Holdings 

Corporation, a position she has held since 2005. Ms. Syth has been with the 

Society since 1997 when she accepted the position of Senior Vice President of 

Communications and Marketing. Prior to 1997 she was employed by Oshkosh 

Truck Corporation, where she was responsible for Marketing and the Waste 

Services Division. She is a graduate of the University of Wisconsin-Madison and 

earned her Master's degree from The Ohio State University. 

 

Panel 2 -  Business Requirements: Health Plans, Public Health and Others 

  Charles Kennedy, WellPoint, Inc. 

  Tom Morrison, NaviNet 

  Martin LaVenture, Minnesota Department of Health 

  Robb Chapman, Centers for Disease Control & Prevention, HHS 

  Karen Trudel, Centers for Medicare and Medicaid Services, HHS 

 

Charles D. Kennedy, MD is the Vice President of Health Information 

Technology for WellPoint, Inc.  Dr. Kennedy is responsible for building technical 

solutions which leverage health plan data sets and are applied in clinical settings.  

Dr. Kennedy has led WellPoint’s initiatives to improve patient care through 

technology in a variety of ways including strategic acquisitions and investments 

such as HealthCore; WellPoint’s entry into clinical and outcomes research and 

Resolution Health Inc.; an advanced informatics company with an expertise in 

quality assessment.  He has also developed commercial relationships with 

companies such as RelayHealth, a company enabling web based patient visits, 
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RxHub, an intermediary enabling E-prescribing, and various electronic health 

record companies such as AllScripts, Medplus, CentriHealth and others.  Dr. 

Kennedy has also led projects to deploy advanced health I.T. tools at WellPoint 

including a claims based electronic health record known as the Member Medical 

History system.  Dr. Kennedy has served as a thought leader on Federal, State, 

and private industry initiatives including being a founding commissioner on the 

Certification Commission for Health Information Technology, the first insurance 

industry representative on the HIT Policy Committee, and has served on a 

variety of state level boards such as the California Health IT Financing Advisory 

Committee.   

Thomas G. Morrison, Co-Founder & Chief Strategy Officer, NaviNet. Over the 

past 20 years, Thomas Morrison has emerged as a strong proponent for health 

information technology and joins many healthcare experts in advocating for 

improving healthcare quality, reducing healthcare costs and coordinating a 

nationwide effort to implement and use the most advanced healthcare 

information technology to facilitate electronic exchange of health information. 

Mr. Morrison is a healthcare IT expert and is an active participant in the policy 

conversations in Washington, D.C. Mr. Morrison’s healthcare-specific experience 

includes senior management roles with both provider- and plan-based healthcare 

systems vendors. Mr. Morrison co-founded NaviNet, America’s largest 

healthcare communications network, and is credited as the visionary thinker 

behind the innovative NaviNet multi-payer portal technology. In his role as chief 

strategy officer of NaviNet, Mr. Morrison provides leadership for product and 

market strategies and consults with influencers in Washington, D.C. as they 

work to reshape our healthcare system. 

Martin LaVenture,  PhD, MPH, Director, Center for Health Informatics and e-

Health, Minnesota Department of Health.  

Robb Chapman is currently Director of the Division of Informatics Solutions and 

Operations in CDC’s Public Health Informatics and Technology Program Office. 

He received a BA from Yale University in 1976 and has been working in IT and 

Informatics since 1981 as a programmer, analyst, system architect, capacity 

planner, project manager and program manager. He joined CDC in 1990 working 

on the CDC WONDER system and assumed lead responsibility for that system in 

1996.  He has led CDC enterprise-level and national level programs involving 

disease surveillance, emergency communications, web-based collaboration, 

directory services, and IT security.  He has been active in the negotiation and 

specification of a number of national standards for public health data exchange.   
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Karen Trudel, Deputy Director, Office of e-Health Standards and Services, 

Centers for Medicare & Medicaid Services, Department of Health and Human 

Services. 

 

Panel 3 – State/Regional Framing 

Hunt Blair, Vermont Medicaid 

Carladenise Edwards, Cal eConnect 

Greg Debor, New England Health Exchange Network 

George Oestreich, Missouri Medicaid 

 

Hunt Blair, Active in Vermont health and Medicaid policy since 1992, Hunt Blair 

joined the Douglas administration in January, 2009 to support Susan Besio in her 

new role as Director of the state Medicaid Agency and Health Care Reform. 

Previously, Hunt served as Vermont Director of Public Policy at Bi-State Primary 

Care Association, where he oversaw expansion of Vermont's community health 

center program from two FQHC grantees operating seven sites in 2002 to eight 

FQHC grantees operating 40 sites today. Hunt created the Vermont Rural Health 

Alliance, a HRSA Office of Rural Health Policy funded network, to bring 

Vermont health reform policy into practice by supporting implementation of 

Vermont's reform initiatives at the state's community health centers, rural health 

clinics, and Critical Access hospitals. He graduated with an A.B. Honors degree 

in Semiotics from Brown University in 1983 and has been "deconstructing" and 

conducting post-structural analysis of health care systems ever since. 

Carladenise Edwards, President & CEO at Cal eConnect, Inc. Dr. Edwards holds 

a Bachelor of Arts in sociology and Masters of Science in Education from the 

University of Pennsylvania. She also has a doctorate in medical sociology from 

the University of Florida. 

 

Greg Debor.  Greg is a Partner with CSC Healthcare Group, managing projects 

and client relationships from CSC’s Waltham, Massachusetts office.  Major 

clients include the Commonwealth of Massachusetts, the Commonwealth Health 

Insurance Connector Authority, the Eastern Massachusetts Healthcare Initiative, 

the New England Healthcare Exchange Network (NEHEN), the Massachusetts 

eHealth Collaborative, Beth Israel Deaconess Medical Center, Partners 

HealthCare System, Harvard Medical School and the federal Office of the 

National Coordinator for Health Information Technology. 
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Greg is one of the originators of NEHEN, one of the nation’s leading health 

information exchange organizations, for which CSC has acted as Program 

Manager since 1998.   In addition, Greg has been involved in helping various 

stakeholders in the U.S. healthcare industry prepare for health IT interoperability 

and exchange and is recognized as a leading authority on electronic health 

records and healthcare administrative simplification.  Greg has spoken and 

presented widely on these topics in the United States and abroad and led one of 

the four original consortia contracted with the federal government for a 

Nationwide Health Information Network (NHIN) architecture prototype in 2006.   

More recently, Greg has led the successful launch of the nation’s first website for 

health insurance exchange and reform under Massachusetts’ groundbreaking 

coverage expansion law on behalf of the state’s Commonwealth Health 

Insurance Connector.  Greg has also served as a technical advisor to leading 

health reform policy makers, including in-depth participation in crafting 

legislation in the U.S. Senate.  

Greg holds a B.A. from Boston University and has over 25 years of IT experience.  

He was previously Vice President for Information Services at First Winthrop 

Corporation before joining CSC in 1993. 

George L. Oestreich, PharmD, MPA:  Deputy Division Director, Clinical 

Services, MO HealthNet Division (Medicaid), Department of Social Services,), 

State of Missouri. In addition to his duties listed above, Dr. Oestreich is an 

Adjunct Clinical Assistant Professor at the University of Missouri-Kansas City 

School of Pharmacy, St Louis College of Pharmacy and Drake University. He 

holds a pharmacy license in Missouri and South Dakota. Dr. Oestreich is a past 

President of both the Missouri State Board of Pharmacy and the National Council 

of State Pharmaceutical Association Executives. He previously served as Chief 

Executive Officer of the Missouri Pharmaceutical Association, Foundation for 

Pharmaceutical Care, Missouri Pharmacy Services Corporation, and Missouri 

Pharmacy Foundation. He has also served as a consultant through his group, 

G.L.O. and Associates.  The areas of expertise are pharmacy practice, pharmacy 

administration, and pharmacy benefit consultant, HITECH medical solutions, 

Medicaid policy development as well as an expert in various court cases. George 

earned is BS Pharm from UMKC, his MPA from University of Missouri-

Columbia and his Pharm.D. from Kansas University. 

 

In August 2006 George was promoted to Deputy Director coordinating all 

clinical policy and services, he previously served as Director of Missouri’s 

Medicaid Pharmacy and Clinical Services unit. Missouri Medicaid serves over 
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900,000 indigent Missourians with a budget of over $7 billion.   During his 

tenure, the program has initiated interventions that have been largely 

transparent, clinically sound, and based on medical evidence.  They have also 

been uniquely friendly to patients and providers alike.  These interventions have 

saved the program over $ 1.25 billion to date.  

 

Since September of 2009 George has, in addition to his other duties, been 

servicing as Program Director for the Missouri HiTECH initiative. This initiative 

is a multi-part project whose goal is the enable the establishment of a state-wide 

health information exchange and a Medicaid response to integration of 

healthcare data into provider communication and participant management.  The 

state grants are valued at $1 billion dollars. 

 

Panel 4 – Technical Requirements 

  Sorin Davis, CAQH 

Jeff Barnett, Symantex 

  JP Little & Teri Byrne, SureScripts  

  Sandra Sarnoff, Axolotl 

  Keith Boone, GE Health 

 

Sorin Davis, Managing Director, Universal Provider Datasource. With more 

than 30 years in health insurance, healthcare management, benefits 

administration, and sales/marketing, Sorin Davis has served the healthcare 

industry from many perspectives. Davis currently supports CAQH, a not-for-

profit alliance of the nation’s leading health plans and trade associations as its 

Managing Director of the Universal Provider Datasource (UPD). He is 

responsible for the national launch and day-to-day operations of the UPD 

initiative. His primary focus is on overall UPD product strategy as well as 

oversight of the vendor which provides development, administrative and 

operational support of the UPD platform. Davis holds a Master’s degree in 

Public Administration from New York University, specializing in Health 

Services Management. He served on the Democratic Leadership Council’s 

Progressive Policy Institute Health Care Committee, and held positions on 

HIAA and AAHP committees, including chair of HIAA’s Managed Care 

Committee. 

JP Little, Executive Vice President, Products & Services, Surescripts. JP Little is 

the Executive Vice President, Products & Services. In this position Mr. Little is 

responsible for technical infrastructure and operations, product development, 

product management for core service offerings, and the integrated delivery of e-
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prescribing services to stakeholders including payers, prescribers, pharmacies 

and hospitals. 

 

Previously he was acting CEO and chief operating officer for RxHub. Mr. Little's 

first role at RxHub was that of chief information officer. Prior to that he was vice 

president of advanced technology at iMcKesson, a division of McKesson 

Corporation, the world's largest drug distribution and healthcare technology 

company. Mr. Little also served as vice president of technology and operations at 

Abaton.com, Inc., a developer of web-based physician connectivity services and 

applications, which was acquired by McKesson in 1999. 

 

Mr. Little's professional experience also includes serving as vice president of the 

Advanced Technology Center at United HealthCare Corporation and a variety of 

roles at Control Data Corporation. 

 

He received his MS degree in computer science with a concentration in artificial 

intelligence from the University of St. Thomas in St. Paul, Minnesota. He 

attended St. Olaf College and received a BS degree in computer science from the 

University of  Minnesota, Institute of Technology. 

Sandra Sarnoff. Sandra is a highly skilled Health Information Exchange 

Professional with over 15 years of Project, Applications, and Systems 

Management experience. As a member of Axolotl’s Implementation Team, 

Sandra has provided Axolotl’s technical implementation services for the 

majority of clients over the past 10 years. Prior to her current role, Sandra 

served as one of Axolotl’s early implementation engineers, and grew to lead 

the team through more than 25 HIE implementation projects.  As Director of 

Implementation, she has made quantifiable improvements to implementation 

policies and processes; under her lead, Axolotl’s implementation time frames 

have been reduced by more than 50%. Sandra’s support and leadership has 

enabled Axolotl’s rapid growth, and she continues to provide key guidance 

for both client project and Axolotl product direction.  

 

Prior to Axolotl, Sandra worked for the Oncology Therapeutics Network of 

Bristol Myers-Squibb, a health care services and distribution organization for 

office-based oncology practices. In her role as an applications specialist, 

Sandra provided software and hardware installation and training services, 

analyzed appropriate inventory levels to minimize costs for client practices, 

and provided interface expertise to enable interoperability between 

administrative and clinical systems.  
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Sandra holds a B.A. in Mathematics from the University of the Pacific. 

Keith W. Boone is a Standards Architect to GE Healthcare.  He represents GE 

Healthcare to standards bodies such as Health Level 7 International, 

Integrating the Healthcare Enterprise, the US Technical Advisory Committee 

to ISO Technical Committee 215, ASTM International and others.  He co-

chairs the HL7 Structured Documents Workgroup, and the IHE Patient Care 

Coordination Planning committee, and a past co-chair of the HITSP Care 

Management and Health Records TC.  He has been the coeditor of more than 

a dozen implementation guides using the CDA Standard, including the HL7 

CCD, numerous CDA guides in IHE, and the HITSP C32 and C83 

specifications. 


