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Collaboration of the Health IT Policy and Standards Committees
Consumer Task Force
Report of the May 16, 2016, Virtual Meeting
Name of ONC Staff Liaison Present: Lisa-Nicole Sarnowski
Purpose of Meeting: To orient members to the new task force
Meeting Outcome:
Task Force Co-chairpersons Donna Cryer and Patty Sengstack introduced themselves. Members introduced themselves. 
Michelle Consolazio, ONC, informed the members of their initial task: discuss consumer and provider perspectives on patient engagement and provide feedback on the Blue Button Connector website and a tool ONC is developing to help providers with patient activation and engagement.
Sarnowski touched on value-based payments and delivery reform and then showed the stage 2 and stage 3 measures pertaining to consumer engagement. Elizabeth Heintzman gave an overview of consumers’ access to health information. She referred to various studies and reports indicating that hospitals are increasing their capability for patient engagement. The majority of physicians believe that patients should be able to update their records online. Margeaux Akazawa, ONC, reported that one-third of patients surveyed in one study reported gaps in information being exchanged. ONC staff conducted 19 key informant interviews and concluded that overall, providers and hospital representatives believe that EHRs and patient access to them will, ultimately, improve patient care and outcomes. Providers, office staff, and hospital staffs reported seeing some improvements to their work since moving to EMRs. However, physicians and hospital personnel desperately wanted to talk about the larger, systemic issues that prevent them from being able to use patient data in as meaningful way as they would like. They pointed to three barriers: interoperability and information flow, rules and regulations, and patient awareness.
Cryer interjected that although the charge is to make recommendations on two topics of interest to ONC, the basic issue is qualifying for meaningful use. Providers have experienced challenges regarding patient engagement. Recommendations should solve these problems. John Derr said that he represented long term and post-acute care. Although 40% of hospital discharges are to these services, they are not included in meaningful use. He wondered whether his constituency is included in these efforts. Bryan Ahier related personal experiences with the lack of coordination of care. He reported that long term and post-acute care may at a later time be incorporated into MACRO. Cryer asked how members felt about the ONC presentation. Various comments were made. 
Sarnowski showed slides to describe activities of the ONC Division of Consumer eHealth. She said that Individuals are central to ONC’s strategy to empower them with the information and technology they need to achieve better health and get better care. The following are goals:
· Access: Increase individual’s access to their own health information 
· Contribute: Enable individuals to contribute important information about themselves into their health record 
· Share and use: Increase individuals’ use and sharing of their health information 
· Culture change: Enable a change in culture that supports person-centered health and care
She described several accomplishments to date. Akazawa invited members to register for the June 2 Annual Meeting Consumer Day. Two challenges are underway: Consumer Health Data Aggregator Challenge and Move Health Data Forward Challenge.
Cryer requested that staff be specific with regard to expected deliverables. Leslie Kelly Hall suggested that the task force look at the MACRO NPRM section on patient engagement. Another suggestion was to curate definitions of patient engagement. Kevin Fowler requested greater focus. Consolazio responded that another task force is working on MACRO. The forthcoming tool referenced above has not yet been named and cannot be described at this point.
Next Steps: The task force will meet May 26 to discuss the Blue Button Initiative. 
Public Comment: None 
Attendance:
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	Alisa Foti
	 

	Angela Kennedy
	 

	Brian Ahier
	X

	Carolyn Kerrigan
	 

	Donna Cryer
	X

	George Mathew
	X

	John F. Derr
	X

	Kevin Fowler
	X

	Lana Moriarty
	 

	Leslie Kelly Hall
	X

	Patricia P. Sengstack
	X

	Susan Brown
	X

	Susan Hull
	X
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