PANEL QUESTIONS
Implementation and Usability Hearing
HITSC Implementation Workgroup, HITPC Meaningful Use Workgroup and
Certification & Adoption Workgroup
July 23, 2013

THEMES/QUESTIONS FOR PANEL 1

. As you assess your readiness for stage 2, what objectives pose the greatest
challenge? What is your approach for addressing those challenges?
. How well does the meaningful use program address the needs of specialists?
How would you improve the design of the meaningful use incentive program for
your specialty or practice discipline? What are your suggestions for enabling
greater levels of participation by specialists (e.g. measure definition, quality
measures related to physician specialties, attestation timelines)? What kinds of
resources do you believe most important and useful for ONC and CMS to provide
or to support so as to enable increasing the level of provider adoption within your
specialty or practice discipline?
. What do you believe are the main reasons why certain eligible providers may be
electing not to participate in the program? How best might ONC and CMS
encourage their participation? What guidance or actions by HHS may be most
conducive to increased adoption of the public health reporting standards
including transport standards?
. What meaningful use objectives do you believe should be given highest priority
for their inclusion in Stage 3 and why?
. By stage 3, we believe qualifying for Meaningful Use (MU) will be quite mature.
That would allow us to focus more on outcomes of using an EHR and less on
"process," the functional requirements. We also seek to reduce the burden of
fulfilling the MU requirements. Consequently, we are proposing to consolidate
several functional objectives and also offer an alternate pathway to fulfill a subset
of functional objectives through deeming. Deeming uses high performance on
specific quality measures as partial satisfaction of a subset of functional
objectives.. In your opinion, what clinical quality measures could deem
satisfaction of specific functional objectives, and which functional objectives are
the best candidates for deeming based on high performance on specific quality
measures?
. What have you found to be the most effective use of HIT to enable consumers to
be active participants in their own healthcare? What are the most important
barriers meaningful use could address to promote more effective patient
engagement?
. Do you currently send and/or receive electronic transitions of care information
with other healthcare providers including skilled nursing facilities (SNF) and
home care agencies (HC) caring for your patients and if so:

a. What actions have you taken or believe should be taken to overcome

barriers to interoperability?



b. How can meaningful use program better enable HIE with other healthcare
providers including SNF and HC?

8. Stage 2 indirectly includes long term and post-acute care (LTPAC) by requiring
exchange between providers such as may occur between hospitals or EPs with
LTPAC providers. For Stage 3, to more directly address the interests of EPs
focused on practice in LTPAC, Home Health and Behavioral Health; do you have
suggestions for criteria appropriate for those care venues?

9. What are the most important actions vendors can take to in support of
attestation?

10. Should CMS take additional steps to provide EPs guidance on how to prepare
for audit of meaningful use attestation? If so, what suggestions do you have as to
what those steps should be?

THEMES/QUESTIONS FOR PANEL 2

1. As you assess your readiness for stage 2, what objectives pose the greatest
challenge? What is your approach for addressing those challenges?

2. What guidance or actions by HHS may be most conducive to increased adoption
of the public health reporting standards?

3. What meaningful use objectives do you believe should be given highest priority
for their inclusion in Stage 3 and why?

4. What kinds of resources do you believe most important and useful for ONC and
CMS to provide or to support so as to improve the ability of hospitals to
effectively and economically achieve Stage 2 and 37

5. What have you found to be the most effective use of HIT to enable consumers
to be active participants in their own healthcare? What are the most important
barriers meaningful use could address to promote more effective patient
engagement?

6. Do you currently send and/or receive electronic transitions of care information
with other healthcare providers including skilled nursing facilities (SNF) and
home care agencies (HC) caring for your patients and if so: What actions have
you taken or believe should be taken to overcome barriers to interoperability?

THEMES/QUESTIONS FOR PANEL 3

1. Describe how you will address the meaningful use requirements for the inter-
organizational transitions of care in Stage 2.

2. Will you use the Direct standards to meet interoperability requirements for Stage
27 Are your business partners prepared? Do you anticipate challenges because
EHR vendors may require the use of a specific HISP? What new EHR
capabilities required in Stage 3 or beyond would facilitate better exchange of
health information (please identify the use case and the capability)?

3. What approaches will you use to meet the HIE requirements for Stage 2, and
what challenges have you identified?



4. What have vendors done to support interoperability between certified EHRs?
What gaps remain to support exchange between certified systems?

5. What HIE services are most important in meeting EHR use requirements?

6. Have you experienced any challenges with interoperability when both systems
were purported to be certified for the intended purpose? Were there additional
challenges to get the exchange to “really work™? What were the solutions you
applied?

7. Have you made or received electronic transitions of care to healthcare providers
including skilled nursing facilities and home care agencies and if yes, have you
encountered barriers and how have you converted the barriers into successes?

THEMES/QUESTIONS FOR PANEL 4
Perspectives which Reflect both Eligible Hospitals and Eligible Providers

1. What are your priorities for usability improvement related to Certified EHR
products?

2. How does your vendor engage you in improving usability? How are you
communicating usability challenges to the vendor?

3. What requirements of Meaningful Use, or other regulatory requirements, create
usability challenges?

4. In what ways can ONC and CMS help you address usability of CEHRT products
within your organization?

5. During pre-implementation phase, how do you determine which customization
options are ideal for your environment and how do weigh these options? How
have you worked with the vendor to successfully implement your EHR?

6. What practices or interactions with vendors have facilitated successful
implementation? What challenges did you face and what would you do to
improve this process?

7. Is the training that is provided by the vendor sufficient and does it adequately
prepare end-users to safely and efficiently use the product?

THEMES/QUESTIONS FOR PANEL 4
Vendor Product

1. What do you see as the major usability issues to be resolved? What are your
timelines for usability improvements, such as development and release of
products based on user-centered design and re-engineering?

2. Describe your efforts to develop products for mobile platforms, and usability
challenges and opportunities created by mobile platforms.

3. What requirements of Meaningful Use, or other regulatory requirements, create
usability challenges?

4. In what ways can ONC and CMS help you improve the usability of your
products?



5. For only written response consider including: What type of guidance is provided
during implementation? How do you incorporate usability objectives and criteria
in the design process? How do you prospectively (during the design process)
incorporate input from your customer users? How do you evaluate the usability
and safety of your products? How do you capture usability feedback from your
customers on your products once they are in the field? Suggestion is provide the
same information for self-attestation as required for 2014 Edition. User centered
design certification criteria.



	PANEL QUESTIONS Implementation and Usability Hearing - July 23, 2013

	THEMES/QUESTIONS FOR PANEL 1
	THEMES/QUESTIONS FOR PANEL 2
	THEMES/QUESTIONS FOR PANEL 3
	THEMES/QUESTIONS FOR PANEL 4
	Perspectives which Reflect both Eligible Hospitals and Eligible Providers
	Vendor Product




<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /All

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Warning

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /LeaveColorUnchanged

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness false

  /PreserveHalftoneInfo false

  /PreserveOPIComments false

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages false

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages false

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages false

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects true

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV <>

    /HUN <>

    /ITA <>

    /JPN <>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /ExportLayers /ExportAllLayers

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /BleedOffset [

        0

        0

        0

        0

      ]

      /ConvertColors /NoConversion

      /DestinationProfileName ()

      /DestinationProfileSelector /NA

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure true

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles true

      /MarksOffset 6

      /MarksWeight 0.250000

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /NA

      /PageMarksFile /RomanDefault

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /LeaveUntagged

      /UseDocumentBleed false

    >>

    <<

      /AllowImageBreaks true

      /AllowTableBreaks true

      /ExpandPage false

      /HonorBaseURL true

      /HonorRolloverEffect false

      /IgnoreHTMLPageBreaks false

      /IncludeHeaderFooter false

      /MarginOffset [

        0

        0

        0

        0

      ]

      /MetadataAuthor ()

      /MetadataKeywords ()

      /MetadataSubject ()

      /MetadataTitle ()

      /MetricPageSize [

        0

        0

      ]

      /MetricUnit /inch

      /MobileCompatible 0

      /Namespace [

        (Adobe)

        (GoLive)

        (8.0)

      ]

      /OpenZoomToHTMLFontSize false

      /PageOrientation /Portrait

      /RemoveBackground false

      /ShrinkContent true

      /TreatColorsAs /MainMonitorColors

      /UseEmbeddedProfiles false

      /UseHTMLTitleAsMetadata true

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



